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Introducing Action4Accountability and the CivActs Bulletin

The Action for Accountability (A4A) project is a partnership project between Ahmed
Kathrada Foundation (AKF), Accountability Lab South Africa (ALSA), and Public Service
Accountability Monitor (PSAM) together with four local communities. They are Lenasia,
Finetown, Mondeor, and Makhanda.

A4A works to help community members to follow up on public service accountability and
good governance in South Africa through community-led action. The goal is to strengthen
citizen action to improve accountability and engagement with local governance challenges.

This project works with Civic Action Teams (CivActs) which are feedback, dialogue, and
community voice platforms. CivActs gather information to update communities through
this bulletin and other community stakeholder meetings. The CivAct Bulletin is developed
by Activist Storytellers who live in the community and are members of the CivActs. They
will be telling the stories of communities that are building civic power to take action for
accountability.
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What's happening in Lenasia?
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What's happening in Mondeor?

What's happening in Makhanda?
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Meet our A4A Community Facilitators
Zarina Motala - CivActs Community Facilitator - Lenasia

—t Zarina Motala is one of our community facilitators for the

' ' A4A project. She was raised in Fordsburg in Johannesburg
m ‘ ﬂ ' until she and her family moved to Lenasia when she was 11
: s

w
- years old. She says that growing up under apartheid and
seeing inequalities in South Africa, she was motivated to be

| Sk part of the change makers in her community.

Motala has served her community in various roles including
as an administrator in the Parliamentary Constituency Office
(PCO) in Lenasia. She has also played various roles n the
Gauteng provincial legislature. She believes that women
taking up community building and political leadership
opportunities is not only exciting but important.

Zarina says she's very excited about the Action for
Accountability project in Lenasia where local service delivery
and accountability need to be prioritised.

‘ ‘ Balancing family, work and
community work was tough, but
my family is always supportive
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