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GREETINGS FROM THE EDITOR 

The global community is witnessing a new era 

propelled by the viral threat at our door step. In 

a span of two months, from March 2020 when 

the threat of COVID-19 became prominent, the 

world has been thrown into a state of crisis and 

forced to adapt in order to survive. The 

lockdown and social distancing regulations 

enforced to prevent the spread of the virus, 

have had successful outcomes but also dire 

consequences in some contexts. As time 

progresses, various other issues and concerns 

are coming to light or emerging, such as the 

socio-economic impact of the COVID-19 threat 

on different social groups, especially the 

disadvantaged. The restrictions and the threat 

of COVID-19 has caused a rapid increase in 

hunger, unemployment, and mental health 

issues in these contexts across the world. Law 

enforcement officers’ abuse of the public’s 

human rights in their attempt to manage 

population traffic have been reported widely, 

propelling human rights activists to challenge 

the government and leaders to better protect 

people’s rights and wellbeing during the 

implementation of these virus management 

measures. 

Civil society has been working tirelessly to 

maintain communication and engagement with 

leaders and government actors during this 

pandemic in order to ensure appropriate 

responses to the diverse threats posed by the 

pandemic. With social interaction limited in 
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certain respects by state initiated lockdowns, 

civil society has had to adapt and introduce 

innovative ways of reaching various 

stakeholders. The increased use of online 

platforms is due to them being regarded as the 

most appropriate and feasible methods of 

communication during lockdown – provided 

there is stable internet access. These 

platforms have supported and enabled 

adaptation, communication and continuity of 

advocacy and engagements during the 

pandemic and to identify how best to respond 

to the social and economic challenges that 

come with it. 

Measures taken by some African 

government’s such as quick and efficient 

preventative action, including the enforcement 

of social distancing and the use of masks in 

public has helped slow rates of infection. The 

main issues (which are not necessarily new) 

that Africa should look to address going 

forward is socio-economic and political 

instability, as per the recommendations of 

analysts. This crisis could provide 

opportunities that African’s have been waiting 

for, to address most of the issues that have 

been plaguing the continent. In challenging the 

imbalance, instead of fighting for systems and 

processes to go back to how they were, 

African’s can view this as an opportunity to 

move forward to something better. There’s a 

need for further research which offers insights 

into, not only the threat but also the responses 

and possible progress outcomes. 

This newsletter contains thoughts around how 

civil society, the leaders and the government 

can work together to move forward and use the 

opportunities that come with COVID-19 to plan 

and secure a better future, not only in matters 

of the public’s socio-economic wellbeing, but 

also in-terms of biodiversity and environmental 

wellbeing. It’s also important to learn how 

various actors have been adapting and the 

different methods they have been applying to 

ensure that their work continues to bring about 

the desired objectives, not only in-terms of 

monitoring the use of resources, but also in 

facilitating teaching and learning to relevant 

stakeholders. Therefore, in this newsletter, 

PSAM staff and partners share their research 

conceptual initiatives, opinion pieces and 

experiences with an aim to bring about 

awareness, solidarity and encourage 

innovative engagement to fight COVID-19 and 

improve lives.  

Please enjoy the articles and do keep safe. 

Remember, every crisis presents opportunity! 

 

Written by Lindelwa Nxele; PSAM 

Newsletter Editor. Advocacy Impact 

Programme. 

Civil society, the leaders and the 

government can work together to move 

forward and use the opportunities that 

come with COVID-19 to plan and secure a 

better future, not only in matters of the 

public’s socio-economic wellbeing, but 

also in-terms of biodiversity and 

environmental wellbeing. 



 

3 

 

Women Queuing for Water in Zimbabwe 

 

Zimbabwe, just as the rest of the world, finds 

itself in unchartered territories due to the 

COVID-19 pandemic. Women and children 

have an added disadvantage as they need to 

deal with Water Sanitation and Hygiene 

(WASH) issues as well.  

 

The state of uncertainty that the COVID-19 

pandemic presents still leaves the common 

site of women queuing at boreholes in 

communities as the City of Harare continues to 

fail to produce enough water that can 

guarantee access to water from the tap. 

Currently, the City of Harare is producing 190 

megalitres per day against a daily demand of 

1 200 megalitres per day (Moyo, 2020). 

Citizens have since resorted to communal 

water points like boreholes as main water 

sources. Following the start of the lockdown, 

Community Water Alliance has since started a 

campaign code-named 

#CreatingCOVIDSafePublicWaterPoints  

 

informed by the window of opportunity that   

exists within the “Handwashing challenge” by 

the World Health Organization and “Avoiding 

Large Public Gatherings” mantra by the 

Government of Zimbabwe. The overarching 

objective of the campaign is to empower 

women and youth to fight COVID-19 through 

making public water points safe, and leverage 

on the water points to raise awareness on and 

urge citizens to use alternative platforms such 

as online platforms to report cases of human 

rights violations and to call on the government 

to supply communities with safe water. This 

also presents the need for collective action 

between government institutions and 

community-based organizations. 

 

In framing COVID-19 prevention strategies, 

the Government of Zimbabwe seems to have 

ignored the contextual realities that women 

face. Failure to adapt the COVID-19 

prevention protocols on public water points is 

a critical one.  

LISTEN TO HER! HEAR HER! VULNERABILITY OF WOMEN FROM 

THE WATER CRISIS IN HARARE WORSENED BY COVID-19 

The overarching objective of the 

campaign is to empower women and 

youth to fight COVID-19 through making 

public water points safe, and leverage 

on the water points to raise awareness 

on and urge citizens to use alternative 

platforms such as online platforms to 

report cases of human rights violations 

and to call on the government to supply 

communities with safe water. 
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Moreover, the situation on the ground of poor 

social service delivery further pushes citizens 

not to adhere to stipulations of the lockdown. 

There is also a danger of no meaningful 

consultation of key constituencies especially 

that of women on proposed solutions by 

government. The preventative solutions have 

so far ignored the fact that women cannot self-

isolate because potable water is not accessed 

at the tap in the majority of urban local 

authorities in Zimbabwe. Thus, there is need 

for government interventions to be, “combined 

with local solutions that generate voluntary 

compliance, cooperation, and trust in the 

authorities”. (Davenport, Kunicova and Kallaur 

2020) In our  blog on Water musings we 

emphasise that convening meetings with 

government proved to help alleviate trust 

issues between government and citizens, but 

this link is severely threatened by the top-down 

approach that government has established 

during the lockdown period. 

(CommunityWaterAlliance, 2020) We agree 

with Amartya Sen that “listening is central to 

government’s task of preventing social 

calamity” but in our case worsening the 

Zimbabwe we are living in today. Rather than 

muzzling the media and threatening dissenters 

with punitive measures (and remaining 

politically unchallenged), governance can be 

greatly helped by informed public discussion. 

(Sen, 2020) 

 

In this new journey that Community Water 

Alliance finds itself in the efforts to support the 

Zimbabwean fight against the COVID-19 

pandemic, there is need to  

 Combine government efforts as well as 

that of CBOs in sensitizing 

communities to prevent vulnerabilities 

of women to COVID-19 at public water 

points. Trust in communities is 

increased when citizens are involved in 

coming up with solutions that put their 

best interests first. 

 Development, dissemination and 

successful application of models of 

public water points that prevent and 

protect women against COVID-19 by 

water point committees across the 

country. Best practices used in the 

other Zimbabwean communities can be 

used as prototypes that show lasting 

solutions. 

 Provision of timely and accurate 

information on the COVID-19 

pandemic: funds received with the 

source; funds expended as well as 

what has been procured and how it has 

been used. 

 Increased participation of women and 

water point committees in the 

The preventative solutions have so far 

ignored the fact that women cannot self-

isolate because potable water is not 

accessed at the tap in the majority of 

urban local authorities in Zimbabwe. 

https://blogs.worldbank.org/governance/were-all-together-collective-action-and-trust-age-coronavirus
https://blogs.worldbank.org/governance/were-all-together-collective-action-and-trust-age-coronavirus
https://m.facebook.com/story.php?story_fbid=2833834010068771&id=136851186433747
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implementation of COVID-19 

prevention protocols. 

 Recognition of attitudes and 

behaviours contributing to spread of 

COVID-19 by the community and 

consideration of their unacceptability at 

public water points.  

 Creation of a community movement to 

drive implementation of COVID-19 

prevention protocols.  

 

 

Written by Hildaberta Rwambiwa 

Chairperson Community Water Alliance 

Harare, Zimbabwe. 

 

  

 

Figure 1: South African President Cyril Ramaphosa addressing 
the country on COVID-19 developments and regulations 

 

In May – there were a range of significant 

events on the South African calendar1. Firstly 

- President Cyril Ramaphosa delivered the 

annual Freedom Day speech on 27 April. In it 

he underscored the “collaborative spirit” with 

which his government, civil society, business 

                                                      
1 This article was also published on DM. 

and labour have sought to combat COVID-19. 

Another important event was the easing, after 

35 days, of lockdown regulations in which 

more than 1 million South Africans returned to 

work. Aptly - this also coincided with the global 

commemoration of Workers’ Day - another 

significant day. Finally - Thursday 30 April saw 

the biennial announcement, ranking South 

Africa against 117 other nations on the 

transparency of its budgets through the Open 

Budget Survey (OBS).  

CRISIS CALLS FOR CO-CREATION AND OPENNESS 

The impact of the lockdown on 

people’s freedom of movement on 

access to services, on employment, 

on education and personal safety has 

been uneven but in many cases 

devastating. 

https://www.internationalbudget.org/open-budget-survey/
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Each of these events are separate yet 

intimately connected to governance and 

human rights realities that should provide 

South Africa momentary pause to consider 

new ways of governing, collaborating and 

leading in this unique moment in history. 

The impact of the lockdown on people’s 

freedom of movement on access to services, 

on employment, on 

education and 

personal safety has 

been uneven but in 

many cases 

devastating. Business 

for South Africa 

estimates that more 

than 1 million will 

become jobless as a result of COVID-19 while 

the South African Reserve Bank estimated job 

losses of  37 000 resulting from the initial 21-

day lockdown. Various organisations have 

quantified the disproportionate impact on low-

income households. This points to an 

immediate need not only to redouble efforts to 

tackle widespread inequality but to target the 

very factors leading to uneven societal 

vulnerability to the socio-economic impacts of 

the response. 

Around the world, multi stakeholder efforts 

towards humanitarian and economic relief 

have produced (some) innovative 

mechanisms to channel resources. Many of 

these interventions such as South Africa’s 

Solidarity Fund involve the mobilisation of 

massive funds. The processing of payments 

and transfers must - understandably - occur 

within urgent timeframes. Some bureaucratic 

‘red tape’ in provincial and municipal finance 

processes has rightly been snipped. However, 

amended procurement processes to enable 

faster purchasing of essential goods and 

services presents new avenues for financial 

misuse and misallocation. The INTOSAI 

Development Initiative (IDI) warns that some 

executives may intentionally weaken 

accountability and oversight systems in this 

period. The IDI offers examples of past audits 

of crises to illustrate how emergency situations 

provide fertile ground for such lapses in 

accountability, creating 

pathways for the 

misappropriation of 

emergency funds. To 

interrupt this opportunism - 

publishing real time 

spending and procurement 

data may help. Current e-

government and open 

budget platforms such as Treasury’s e-tender 

portal and vulekamali should be explored for 

as real-time reporting as may be possible now 

and in future.   

 

The pandemic has unearthed a whole new 

world real-time reporting and accounting by 

politicians. The Minister of Health, Zweli 

Mkhize, has been the subject of some praise; 

from his responsiveness to public queries 

about the reasons for his own persistent cough 

to what has been described as a “ruthlessly 

efficient” fight against the virus. In all instances 

transparency and information-sharing have 

The current crisis presents an 

opportunity not only to engage the 

public in questions of budget shifts 

and reprioritization but in how to co-

create the very spaces in which these 

dialogues should occur in truly 

democratic and deliberative ways. 

https://www.engineeringnews.co.za/article/business-warns-of-8-to-10-gdp-slump-and-at-least-a-million-job-losses-as-covid-19-ravages-sa-economy-2020-04-14
https://www.moneyweb.co.za/news/south-africa/breaking-sarb-cuts-interest-rates-by-another-100-basis-points/
https://www.idi.no/en/covid-19-paper
https://etenders.treasury.gov.za/content/advertised-tenders
https://etenders.treasury.gov.za/content/advertised-tenders
https://vulekamali.gov.za/
https://www.timeslive.co.za/news/south-africa/2020-04-02-mzansi-thanks-zweli-mkhize-for-his-leadership-after-revealing-he-tested-negative-for-coronavirus/
https://www.bbc.com/news/world-africa-52125713
https://www.bbc.com/news/world-africa-52125713
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been key. Notably, the quality across 

Ministerial briefings has not been uniform. 

Contradictory details, superficial 

understanding of regulations and vague 

pronouncements have plagued some 

Ministers. Information therefore needs to be 

both timely and clear. Perhaps the best 

illustration of the value of clear messaging is 

New Zealand’s recent elimination of the virus. 

Prime Minister Jacinda Arden on 27 April 

announced that her country had “won the 

battle” against community transmission of 

COVID-19. The Prime Minister and her 

Director General for Health have held almost 

daily public briefings centred on clear, 

consistent and reliable messaging. Credible 

information can be both empowering and 

reassuring in times of uncertainty. Further to 

this; reliable information about when and how 

relief aid will arrive is vital. While daily press 

briefings would be neither practical nor 

desirable in future - the importance of direct 

accounting to the public on open platforms is a 

paradigm shift that many within the executive 

would do well to factor into their governance 

habits.  

There is also an important link between 

effective governance opportunities for public 

participation. The OBS assesses countries on 

the transparency of their budgets, measuring 

the expanse and timeliness of budget 

information they publish in the public domain. 

The last survey results declared South Africa 

and New Zealand as the international shining 

stars of transparency (joint first); but decried 

South Africa’s shortcomings in creating 

meaningful spaces for public participation in 

the budget process. The current crisis 

presents an opportunity not only to engage the 

public in questions of budget shifts and 

reprioritization but in how to co-create the very 

spaces in which these dialogues should occur 

in truly democratic and deliberative ways. 

What opportunities are being uncovered in the 

groundswell of online meeting and 

communication platforms? The parliamentary 

space has clearly been extended beyond the 

physical chambers with multiple committees 

finally convening online. This calls for an 

expansion in our collective delineation and 

definition of these spaces. 

Social accountability approaches to 

governance recognise the agency of the entire 

ecosystem of actors - including the public - to 

achieve sustainable change. COVID-19 has 

emphasised a key lesson from the Social 

Accountability domain which is that while such 

collaborative processes take time, by 

reimagining these relationships and building 

trust between public and state, they can 

contribute to improving services for all.   

…Examples of past audits of crises to 

illustrate how emergency situations 

provide fertile ground for such lapses in 

accountability, creating pathways for the 

misappropriation of emergency funds. To 

interrupt this opportunism - publishing 

real time spending and procurement data 

may help. 

While daily press briefings would be 

neither practical nor desirable in future - 

the importance of direct accounting to 

the public on open platforms is a 

paradigm shift that many within the 

executive would do well to factor into 

their governance habits. 

https://www.smh.com.au/world/oceania/we-have-achieved-our-goal-new-zealand-eliminates-covid-19-in-the-community-20200427-p54nn5.html
https://pmg.org.za/daily-schedule/1402/
https://www.thegpsa.org/Data/gpsa/files/field/documents/gpsa_forum_2019_report_draft_short-009-final.pdf
https://www.thegpsa.org/Data/gpsa/files/field/documents/gpsa_forum_2019_report_draft_short-009-final.pdf
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In addition to what the OBS 2019 results tell us 

- we also know where some fundamental shifts 

need to be made in our governance systems. 

First - ensuring that reporting and information 

dissemination systems are accessible and 

affordable would mean that vital health and 

other emergency information can reach people 

with equal speed.  Second - transparency in 

public budget, procurement and service 

delivery data not only increases public trust but 

increases the chances that other stakeholders 

may identify shortcomings or opportunities for 

innovation. Third - legislators and politicians 

must guarantee meaningful participation of all 

spheres of society in decision-making 

processes now and well beyond the COVID-

19 response.  Fourth - we must redouble 

efforts to democratise credible information by 

making it available in readily understandable, 

accessible formats and languages while 

recognising the limitations of internet and 

mainstream media access for many 

households. When this crisis is over - we need 

to have harnessed these and other emerging 

lessons to tackle our devastating levels of 

inequality and redouble our efforts in socio-

economic and environmental justice. 

And lastly - because let's face it South Africans 

are incredibly competitive - if we’ve somehow 

slipped in our number one world rankings on 

the OBS - we will hopefully be in the position 

in 2021 to show the world how - like New 

Zealand - we beat COVID-19 in record time! 

 

Written by Zukiswa Kota, Head of 

Monitoring and Advocacy Programme. 

Public Service Accountability Monitor 

(PSAM). South Africa. 

 

 

To date the Covid-19 pandemic appears not to 

have been accompanied, in South Africa, by 

environmental attrition at a scale drastically in 

excess of that which routinely prevails in the 

country. In this regard due credit must be 

afforded to national and provincial 

environmental governance agencies for 

identifying and accrediting essential personnel, 

as provided for in the Disaster Management 

Regulations, to remain operationally active 

during lockdown. In the same vein, operational 

officials, and in particular environmental law 

enforcement personnel actively functioning at 

ground-level on a “business as usual” basis, 

merit considerable credit as individuals, as do 

officials who are confined to their homes, but 

continue to perform administrative duties with 

commitment - as opposed to all but, or 

ENVIRONMENTAL GOVERNANCE DURING AND BEYOND 

COVID-19 
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completely, reneging on them, which has been 

asserted to be the case in various instances.2  

The State’s identification of essential 

environmental personnel has not been without 

blemish, certain critical role-players having 

contentiously been omitted from selection, with 

predictable ensuing legislative violations in line 

with corresponding reduced deterrence, and the 

opportunism which this facilitates. But mercifully 

we have been spared sweeping suspension of 

environmental law enforcement of the kind 

recently announced by the United States 

Environmental Protection Agency, the premise 

for which was the agency’s recognition that 

challenges resulting from efforts to protect 

workers and the public from COVID-19 may 

directly impact the ability of regulated facilities 

to meet all federal regulatory requirements. In 

what has been termed a nationwide waiver of 

environmental rules for the indefinite future and 

an abdication of the agency’s duty, companies 

have effectively 

been advised that 

they will not face 

penalties for 

emitting unlawful 

air and water 

pollution if their 

transgressions can 

be linked to the pandemic.3 On the other hand, 

in an attempt to protect fishing crew and coastal 

communities from Covid-19, there has been 

wide-scale relaxation of important monitoring 

and surveillance measures in fisheries around 

the world. This is held to be paving the way for 

increased illegal, unreported and unregulated 

                                                      
2 A shorter version of this article was published by Grocotts 
Newspaper 
3 file:///E:/Covid-
19/EPA%20suspends%20enforcement%20of%C2%A0envir
onmental%20laws%20amid%20coronavirus%20_%20TheHill
.html 
4 Legalbrief Environmental Law and Justice Watch, Issue No. 652, 
28 April 2020.  

fishing, which could be devastating to already 

overfished species.4  

 

 

In order to curtail the threat posed by the 

COVID-19 pandemic and to alleviate, contain 

and minimise the effects of the national state of 

disaster the Minister of Forestry, Fisheries and 

the Environment has published directions under 

the Disaster Management Regulations. 

However, their scope is confined to ensuring fair 

licensing, public 

participation, appeal and 

reporting processes, and 

the provision of waste 

management services, 

during lockdown conditions, 

given the restrictions they 

place on the movement of people. 5  More 

ominously, the Minerals and Energy Minister 

has reportedly indicated that a portion of 

rehabilitation reserves could be used to address 

the risks of the pandemic. 6  These reserves 

constitute mandatory financial provision made 

by mining companies for environmental and 

5 Government Notice No. R. 349 of 31 March 2020, 
Government Gazette No. 43190. 
6 https://www.msn.com/en-za/money/politics/lockdown-

easing-picking-the-winners-and-losers/ar-

BB12KvWL?ocid=spartandhp 

 

Mercifully we have been spared sweeping 

suspension of environmental law 

enforcement of the kind recently 

announced by the United States 

Environmental Protection Agency 

file:///E:/Covid-19/EPA%20suspends%20enforcement%20ofÂ environmental%20laws%20amid%20coronavirus%20_%20TheHill.html
file:///E:/Covid-19/EPA%20suspends%20enforcement%20ofÂ environmental%20laws%20amid%20coronavirus%20_%20TheHill.html
file:///E:/Covid-19/EPA%20suspends%20enforcement%20ofÂ environmental%20laws%20amid%20coronavirus%20_%20TheHill.html
file:///E:/Covid-19/EPA%20suspends%20enforcement%20ofÂ environmental%20laws%20amid%20coronavirus%20_%20TheHill.html
https://www.msn.com/en-za/money/politics/lockdown-easing-picking-the-winners-and-losers/ar-BB12KvWL?ocid=spartandhp
https://www.msn.com/en-za/money/politics/lockdown-easing-picking-the-winners-and-losers/ar-BB12KvWL?ocid=spartandhp
https://www.msn.com/en-za/money/politics/lockdown-easing-picking-the-winners-and-losers/ar-BB12KvWL?ocid=spartandhp
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social rehabilitation after mines are closed. It 

remains to be seen whether they are diverted 

for purposes related to the pandemic, and to 

what extent, if they are. 

The same Minister also stands accused of using 

the state of disaster to escape accountability for 

publishing, on the first day of lockdown, 

amendments to the Mineral and Petroleum 

Resources Development Act which effectively 

strip mining-affected communities of key rights.7 

Similarly, concerns have been raised about the 

Environmental Minister’s gazetting, during the 

midst of a viral pandemic with potentially fatal 

respiratory risks for humans, sulphur dioxide 

aerial emission standards which are twice as 

weak as preceding standards. This despite 

research being presented to the Minister which 

shows that 3,300 premature deaths would 

be caused by doubling the standard for 

Eskom’s coal-fired power stations alone, as 

a result of increased risk of lower 

respiratory infections and strokes, and 

increased risk of death from diabetes.8  

However, the real test of the State’s 

response to the pandemic, from an 

environmental perspective, is surely yet to 

come. Many will argue that a raft of 

decisions and stances in the past few years 

which have entailed the subjugation of 

compelling environmental concerns by 

questionable political and/or economic 

motives reflect the government’s true 

disposition towards the environment, 

notwithstanding that it has been under its watch 

that the many elegant and visionary 

environmental provisions which grace the 

country’s statute books have come into 

existence. Such perceptions stand to be 

reinforced by the manner in which the State 

                                                      
7file:///E:/Mining/Mantashe%20uses%20State%20of%20Di
saster%20to%20escape%20accountabilit....html 

addresses the economic contagion which is 

playing out hand-in-hand with its viral 

counterpart. The Mining Minister’s utterances 

regarding the mining rehabilitation reserves 

provide a pointer to the direction in which the 

government has set its sights, but these are 

early days, and it would do well to consider, 

meticulously, calls for express departures from 

pre-pandemic ways of doing things 

environmentally, and for the charting of new 

paradigms.    

Several lines recur consistently in calls for 

alternative ways forward. One is that whilst 

windows of opportunity for timeous rectification 

of our environmental ways remain open, they 

are shutting rapidly, as thresholds are 

approached beyond which we will be unable, as 

a species, to reign in our destiny, and along with 

it, that of many other life-forms and the natural 

resources upon which we collectively depend. 

As with Covid-19, stern reaction holds out the 

possibility of a potential runaway situation being 

managed, albeit not without significant interim 

fallout. But the comparison ends at the point 

where we persist with, or, worse, bolster, a 

8 https://cer.org.za/news/amidst-the-covid-19-pandemic-

government-locks-sa-into-deadly-air-pollution 

 

https://cer.org.za/wp-content/uploads/2020/03/NEMAQA-MES-Amendment-27.03.2020.pdf
https://cer.org.za/wp-content/uploads/2020/03/NEMAQA-MES-Amendment-27.03.2020.pdf
https://cer.org.za/wp-content/uploads/2020/03/NEMAQA-MES-Amendment-27.03.2020.pdf
https://cer.org.za/wp-content/uploads/2020/03/NEMAQA-MES-Amendment-27.03.2020.pdf
https://cer.org.za/wp-content/uploads/2020/03/NEMAQA-MES-Amendment-27.03.2020.pdf
https://cer.org.za/wp-content/uploads/2019/07/Annexure-3_Lauri-Myllyvirta_Report_July-2019.pdf
file:///E:/Mining/Mantashe%20uses%20State%20of%20Disaster%20to%20escape%20accountabilit....html
file:///E:/Mining/Mantashe%20uses%20State%20of%20Disaster%20to%20escape%20accountabilit....html
https://cer.org.za/news/amidst-the-covid-19-pandemic-government-locks-sa-into-deadly-air-pollution
https://cer.org.za/news/amidst-the-covid-19-pandemic-government-locks-sa-into-deadly-air-pollution
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trajectory which will inevitably yield a grim 

outcome.  

 

Another recurring line is that the extraordinary 

mobilizations which the pandemic has 

engendered attest to the fact they are 

achievable in the face of consensus that nations 

across the globe have to deal with a common, 

dire threat. A by-line here is that science 

matters, and where it is persuasive, it must be 

heeded. On this, it is noteworthy that the authors 

of the most comprehensive planetary health 

check ever undertaken, which was published in 

2019 by the Intergovernmental Science-Policy 

Platform on Biodiversity and Ecosystem 

Services (IPBES), concluded that human 

society was in jeopardy from the accelerating 

decline of the earth’s natural life-support 

systems.  

More notable is that the authors of that report, 

together with the scientist who is compiling the 

next IPBES assessment, have warned that the 

coronavirus pandemic is likely to be followed by 

even more deadly and destructive disease 

outbreaks unless their root cause – the rampant 

destruction of the natural world – is rapidly 

halted.  

The position they advance is that the pandemic 

is a direct consequence of human activity – 

particularly our global financial and economic 

                                                      
9 https://www.theguardian.com/world/2020/apr/27/halt-
destruction-nature-worse-pandemics-top-scientists  

systems, based on a limited paradigm that 

prizes economic growth at any cost, and that we 

have a small window of opportunity, in 

overcoming the challenges of the current crisis, 

to avoid sowing the seeds of future 

ones. Rampant deforestation, uncontrolled 

expansion of agriculture, intensive farming, 

mining and infrastructure development, as well 

as the exploitation of wild species, are regarded 

as having created a 'perfect storm' for the 

spillover of diseases, by bringing more people 

into contact and conflict with animals, from 

which 70% of emerging human diseases 

originate. Within this context, urbanisation and 

the explosive growth of global air travel enabled 

a harmless virus in Asian bats to bring untold 

human suffering and halt economies and 

societies around the world. This combination of 

circumstances is viewed as the human hand in 

the emergence of the pandemic, while it is 

perceived that there is a risk that future 

pandemics will happen more frequently, spread 

more rapidly, have greater economic impact 

and kill more people if we are not extremely 

careful about the possible impacts of the 

choices we make today.9 

On the matter of post-Covid economic recovery 

pathway choices, it is unsurprising, some would 

say, that looking to the world’s superpowers for 

cues provides cold comfort. A recent report on 

global coal plant construction has disturbingly 

noted that responses to Covid-19 in China, 

Southeast Asia, and South Asia are 

substantially impacting the coal plant pipeline. 

In an apparent move to stimulate its domestic 

economy, China has surged its new coal plant 

permitting. From 1 to 18 March 2020, authorities 

in China permitted more coal-fired capacity for 

construction (6.6 GW) than they did in all of 

2019 (6.3 GW). This despite the enormous 

environmental repercussions of the coal 

extraction-incineration chain, and the fact that 

China already has a huge energy surplus.10   On 

10 https://amabhungane.org/stories/comment-digging-dung-
in-the-time-of-corona/ 

https://www.theguardian.com/world/2020/apr/27/halt-destruction-nature-worse-pandemics-top-scientists
https://www.theguardian.com/world/2020/apr/27/halt-destruction-nature-worse-pandemics-top-scientists
https://endcoal.org/2020/03/new-report-global-coal-power-under-development-declined-for-fourth-year-in-a-row/
https://amabhungane.org/stories/comment-digging-dung-in-the-time-of-corona/
https://amabhungane.org/stories/comment-digging-dung-in-the-time-of-corona/
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a similar note, the United States recently 

approved a $2 trillion stimulus bill, $500 billion 

of which is yet-to-be-leveraged loans to bail out 

corporate America, including the most polluting 

industries like airlines and oil and gas 

companies, without any conditions to stem 

emissions. In contrast, relief and subsidies for 

the ailing clean energy industry were summarily 

blocked.11  

Calls in opposition to such pathways abound, 

with UN Secretary-general Antonio Guterres 

having reportedly joined a growing chorus for 

world leaders to use the recovery from Covid-19 

to move towards a greener future and prevent 

the planet's 'unfolding environment crisis'. 12  

Echoing this, the IPBES authors contend that 

only stimulus packages that offer incentives for 

more sustainable and nature-positive activities 

must be deployed, and that this must co-occur 

with strengthening and enforcement of 

environmental regulations. On the back of this 

they motivate for a ‘one health’ approach at all 

levels of decision-making – from the global to 

the most local – on the basis that the health of 

people is intimately connected to the health of 

wildlife, the health of livestock and the health of 

the environment, and the proposed system 

would ensure that better decisions are made 

that take into account long-term costs and 

consequences of development actions – for 

people and nature.  

Ultimately though, it is argued, what is required 

is transformative change –fundamental, 

system-wide reorganization across 

technological, economic and social factors, 

including paradigms, goals and values, 

promoting social and environmental 

responsibilities across all sectors. As daunting 

and costly as this may sound, they aver, it pales 

in comparison to the price we are already 

paying. Capping this, they urge that responding 

to the COVID-19 crisis calls for us all to confront 

the vested interests that oppose transformative 

change, and to end ‘business as usual’. We can 

build back better and emerge from the current 

crisis stronger and more resilient than ever – but 

to do so means choosing policies and actions 

that protect nature – so that nature can help to 

protect us.13 

 

The South African government, and indeed all 

governments, need to take full account of these 

perspectives in formulating their post-pandemic 

economic recovery mechanisms.  

 

Written By Nicholas Scarr- Environment 

Governance Researcher, Monitoring and 

Advocacy Programme. Public Service 

Accountability Monitor. South Africa.

                                                      
11 https://news.trust.org/item/20200407084129-xbpnh/ 
12https://www.independent.co.uk/environment/coronavirus-
lockdown-pollution-earth-day-climate-change-india-italy-us-
a9477801.html 
13 file:///C:/Users/s1200015/Documents/Covid-
19/IPBES%20Guest%20Article_%20COVID-

19%20Stimulus%20Measures%20Must%20Save%20Lives,%2
0Protect%20Livelihoods,%20and%20Safeguard%20Nature%
20to%20Reduce%20the%20Risk%20of%20Future%20Pande
mics%20_%20IPBES.html 

https://news.trust.org/item/20200407084129-xbpnh/
https://www.independent.co.uk/environment/coronavirus-lockdown-pollution-earth-day-climate-change-india-italy-us-a9477801.html
https://www.independent.co.uk/environment/coronavirus-lockdown-pollution-earth-day-climate-change-india-italy-us-a9477801.html
https://www.independent.co.uk/environment/coronavirus-lockdown-pollution-earth-day-climate-change-india-italy-us-a9477801.html
file:///C:/Users/s1200015/Documents/Covid-19/IPBES%20Guest%20Article_%20COVID-19%20Stimulus%20Measures%20Must%20Save%20Lives,%20Protect%20Livelihoods,%20and%20Safeguard%20Nature%20to%20Reduce%20the%20Risk%20of%20Future%20Pandemics%20_%20IPBES.html
file:///C:/Users/s1200015/Documents/Covid-19/IPBES%20Guest%20Article_%20COVID-19%20Stimulus%20Measures%20Must%20Save%20Lives,%20Protect%20Livelihoods,%20and%20Safeguard%20Nature%20to%20Reduce%20the%20Risk%20of%20Future%20Pandemics%20_%20IPBES.html
file:///C:/Users/s1200015/Documents/Covid-19/IPBES%20Guest%20Article_%20COVID-19%20Stimulus%20Measures%20Must%20Save%20Lives,%20Protect%20Livelihoods,%20and%20Safeguard%20Nature%20to%20Reduce%20the%20Risk%20of%20Future%20Pandemics%20_%20IPBES.html
file:///C:/Users/s1200015/Documents/Covid-19/IPBES%20Guest%20Article_%20COVID-19%20Stimulus%20Measures%20Must%20Save%20Lives,%20Protect%20Livelihoods,%20and%20Safeguard%20Nature%20to%20Reduce%20the%20Risk%20of%20Future%20Pandemics%20_%20IPBES.html
file:///C:/Users/s1200015/Documents/Covid-19/IPBES%20Guest%20Article_%20COVID-19%20Stimulus%20Measures%20Must%20Save%20Lives,%20Protect%20Livelihoods,%20and%20Safeguard%20Nature%20to%20Reduce%20the%20Risk%20of%20Future%20Pandemics%20_%20IPBES.html
file:///C:/Users/s1200015/Documents/Covid-19/IPBES%20Guest%20Article_%20COVID-19%20Stimulus%20Measures%20Must%20Save%20Lives,%20Protect%20Livelihoods,%20and%20Safeguard%20Nature%20to%20Reduce%20the%20Risk%20of%20Future%20Pandemics%20_%20IPBES.html
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Figure 2: Fundamentals Course Participants: Zambia 

The United Nations warns that The COVID-19 

pandemic is far more than a health crisis: it is 

affecting societies and economies at their core. 

The impact of this pandemic is felt by both 

developed and developing countries, 

governments, companies and Non-Government 

Organisations. This pandemic has presented an 

opportunity for institutions to rethink their ways 

of operation, as relevance remains the key 

objective. For institutions 

focused on building 

capacity through the 

traditional classroom set-

up, this has necessitated 

the need for adjustments 

to the utilization of Technology to continue with 

capacity building and training. The IOL adds that 

the arrival of the pandemic as well as the 

subsequent lockdown has forced tertiary 

institutions to adopt remote and online methods 

in a desperate bid to try to get through various 

curricula. Rhodes University, although focused 

on undergraduates and postgraduates, adds 

that Remote/Online Teaching and Learning is 

the mechanism the University will  

 

use for the time being to be able to complete the 

2020 academic year. The University is 

conscious of the fact that Remote/Online 

Teaching and Learning is new to many and will 

take such cognisance as course requirements 

are crafted and expectations set. 

As part of the Rhodes University, the Regional 

Learning Programme (RLP) of the Public 

Service Accountability Monitor offers the 

Fundamentals of Social Accountability 

Monitoring (FSAM) course. A course designed 

for the traditional classroom set-up.  

Participants for the course are drawn from 

various sectors that focus on monitoring public 

resources management (PRM), across 

countries, from civil society organisations to 

government officials and media experts. The 

course had participants from Zambia, 

Zimbabwe and Tanzania. The 32nd FSAM 

Course was hosted at the New Fairmount Hotel 

in Livingstone, Zambia. The course was, as like 

other sectors, affected by the pandemic as the 

team had to cancel 

the contact sessions 

to avoid potential 

risks of contracting 

the novel 

coronavirus and 

also to adhere to 

social distancing as an important preventative 

measure to curb the spread of COVID-19. The 

RLP team and the participants agreed on 

continuing the course online. This led to the RLP 

to think of online platforms to be used for that 

purpose. It is worth nothing that this was a new 

territory for the team to explore and also for 

some of the participants.  

HOSTING FUNDAMENTALS OF SOCIAL ACCOUNTABILITY 

MONITORING DURING COVID-19 

The subsequent lockdown has forced 

tertiary institutions to adopt remote and 

online methods in a desperate bid to try 

to get through various curricula. 

https://unsdg.un.org/sites/default/files/2020-04/UN-framework-for-the-immediate-socio-economic-response-to-COVID-19.pdf
https://www.iol.co.za/saturday-star/news/covid-19-presents-curricula-crunch-for-sas-universities-47191206
https://www.ru.ac.za/cvrtt/latestnews/remoteonlineteachingandlearningplan-2020.html
https://www.ru.ac.za/
https://psam.org.za/regional-learning/
https://psam.org.za/regional-learning/
https://psam.org.za/regional-learning/
https://psam.org.za/regional-learning/
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There has been varying opinions regarding the 

effectiveness of traditional classroom learning 

and e-learning. The eLearning Industry notes 

that classroom learning helps participants and 

facilitators know each other in a better manner. 

The RLP experiences have proven this to be 

true as they continuously engage in building 

effective, productive and lasting relationships 

that are conducive for learning collectively. This 

does not only assist the participants, but it also 

allows facilitators to know the participants and 

evaluate their strengths and weaknesses better. 

It is worth noting that the FSAM course is 

designed around 

fostering classroom 

discussions between 

facilitators and 

participants and also 

amongst participants 

as it draws 

participants from 

various sectors. 

Moreover, the Shift 

Disruptive Learning 

argues, in an article 

titled eLearning vs Classroom Training—How 

Different Are They?, that social interaction 

between facilitators and participants tends to be 

a big part of how traditional classroom learning 

is approached. Hands are raised, questions 

asked and answered, presentations given, etc. 

While this type of interaction might be different 

in an online environment, that doesn’t mean it 

isn’t possible. 

The RLP used Zoom which allows for 

participants to use the “raise hand” option or text 

their questions on the chat box. It is crucial that 

a one of the team members hosts the sessions 

to oversee all interactions. To foster a smooth 

session, the host always informed the facilitator 

about the developments in the chat box. As 

expected, this method was faced with 

connectivity problems as most participants were 

experiencing loadshedding issues. It is yet to be 

known how e-learning will thrive in most 

countries experiencing electricity shortages. 

One would argue that the online platform 

presents participants with an opportunity to 

always listen to the recordings of missed 

session. However, the fundamental basis of 

every training is to solicit ideas of present 

experts in the room to form a unified opinion 

about a certain 

subject. The FSAM 

course is designed 

to allow participants 

to share PRM 

issues, challenges 

and solutions in 

order to foster a 

culture of collective 

learning. The 

shortcomings 

presented by access 

to stable internet connections prove to be a 

stumbling block for sessions requiring 

participants to collectively engage with 

facilitators. However, there are various 

alternatives to be explored by all involved 

parties in ensuring that the objectives of the 

course are achieved. 

 

Written By Luyanda Shilangu; Training 

Coordinator. Regional Learning Programme. 

Public Service Accountability Monitor 

(PSAM). South Africa 

 

 

 

https://elearningindustry.com/traditional-learning-vs-online-learning
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The COVID-19 pandemic presents a complex 

array of human rights threats to countries around 

the globe.  The PSAM’s approach to building more 

open and accountable government’s includes a 

focus on strengthening the following public 

resource management (PRM) processes: 

- Planning and Budgeting  

- Expenditure Management  

- Performance Management  

- Integrity  

- Oversight  

These processes are inter-related and 

interdependent and weaknesses within one or 

more will impact upon the other processes. During 

an emergency such as COVID-19, these 

processes are placed under additional strain. In 

many countries, these processes are complex, 

inaccessible and politicized and often don’t allow 

for prompt action to respond during times of 

emergency.  

In order to assist PSAM and partners during this 

time of emergency where there is significant 

uncertainty, the following prompting questions14 

are offered to inform advocacy and engagement 

with states as they attempt to combat the diverse 

threats posed by COVID-19. 

Planning and Budgeting 

1. Have emergency laws been introduced to 
guide, empower & enable State responses?  

- Can you engage in consultation processes 
to inform these law’s drafting or reform to 
reduce: 

 Unintended consequences: For 
example, school closures that do away 
with vital feeding schemes for children 
who don’t have access to all meals at 

                                                      
14 This is by no means a complete list of prompting questions. We 
welcome suggestions and feedback so that this document can be 
improved. Please email the drafter at j.kruuse@ru.ac.za  
15 https://www.thehindu.com/news/international/coronavirus-
lockdown-surge-in-domestic-violence-says-who/article31529111.ece  
16 See IMF’s April 2020 Regional Economic Outlook for Sub- 
Saharan Africa at 

home. How can this be mitigated or 
temporarily solved until schools re-
open? Another consequence: 
Lockdown’s may increase domestic 
violence.15 

 Excessive /disproportionate use of 
force, especially by law enforcement? 

2. Are plans & money in place to allocate 
Emergency Funds? 

- Where are savings being incurred in 
States due to lockdown and can these 
funds be re-allocated to help respond to 
demand for resources such as PPE, 
temporary health facilities, recruitment of 
temporary additional staff, provision of 
food etc. 

- Have States revised their economic 
outlooks and plans in light of COVID-19’s 
diverse impacts?16 

- Are loans being considered from the likes 
of the IMF, World Bank etc? Is there public 
access to and consultation on possible 
loan terms?   

- How can technology be leveraged to assist 
in allocating funds to those in dire need of 
health and food access for instance? 

- What support 17  can be drawn from the 
private sector, donors, neighboring states 
to support COVID-19 responses? 

3. Are there clear and accessible State 
communication platforms 18  and 
mechanisms made available to the public 
to access these?  

- Is the State providing regular and clear 
updates on: Emergency laws to support 
efforts to reduce the threat of COVID-19; 
Testing progress and results including 
number of tests, number infected by 

https://www.imf.org/en/Publications/REO/SSA/Issues/20
20/04/01/sreo0420  
17 See this example: 
https://www.gov.uk/government/news/production-and-supply-of-
ventilators-and-ventilator-components  
18 See for example: https://sacoronavirus.co.za/  

QUESTIONS TO CONSIDER DURING COVID-19 ADVOCACY  

https://www.hrw.org/news/2020/03/19/human-rights-dimensions-covid-19-response
http://www.psam.org.za/
mailto:j.kruuse@ru.ac.za
https://www.thehindu.com/news/international/coronavirus-lockdown-surge-in-domestic-violence-says-who/article31529111.ece
https://www.thehindu.com/news/international/coronavirus-lockdown-surge-in-domestic-violence-says-who/article31529111.ece
https://www.accord.org.za/analysis/domestic-gender-based-violence-case-double-jeopardy/
https://www.ohchr.org/Documents/Issues/Executions/HumanRightsDispatch1.pdf
https://www.ohchr.org/Documents/Issues/Executions/HumanRightsDispatch1.pdf
https://www.imf.org/en/Publications/REO/SSA/Issues/2020/04/01/sreo0420
https://www.imf.org/en/Publications/REO/SSA/Issues/2020/04/01/sreo0420
https://www.imf.org/~/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-digital-solutions-for-direct-cash-transfers-in-emergencies.ashx?la=en
https://www.imf.org/~/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-digital-solutions-for-direct-cash-transfers-in-emergencies.ashx?la=en
https://www.imf.org/~/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-digital-solutions-for-direct-cash-transfers-in-emergencies.ashx?la=en
https://www.imf.org/en/Publications/REO/SSA/Issues/2020/04/01/sreo0420
https://www.imf.org/en/Publications/REO/SSA/Issues/2020/04/01/sreo0420
https://www.gov.uk/government/news/production-and-supply-of-ventilators-and-ventilator-components
https://www.gov.uk/government/news/production-and-supply-of-ventilators-and-ventilator-components
https://sacoronavirus.co.za/
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province, district etc; number hospitalized; 
number recovering; number of deaths; 

- Can data costs be (temporarily) zero-rated 
to allow the public to access credible and 
regularly updated COVID-19 
communication platforms?  

- Are there widespread awareness raising; 
preventative steps being communicated; is 
disinformation being confronted and 
dispelled?  

Expenditure Management  

1. Is the State providing extra funds to 
support COVID-19 responses? 

- Where exactly? (Geographic spread, 
access?; pressure areas?  

- Which programs and how much money will 
be allocated and when?19  

- What exactly? (Covid-19 testing capacity?; 
treatment capacity?; Personal Protective 
Equipment?, Infection control? Improved 
access to water & sanitation? Shelter to 
reduce overcrowding? 

2. Can funds be re-allocated/drawn from 
other State Depts? How can state cash 
management be supported amidst a 
lockdown and downturn in economic 
activity? 

3. Is emergency procurement being 
considered and actioned?20  

- Are there transparency safeguards to 
ensure procurement of service providers 
that can deliver (see more in the Integrity 
section below) 

4. Are budgets being set aside and allocated 
to introduce or scale up access to social 
grants/food amidst social distancing and 
lockdown restrictions?  

- Can you make proposals in this regard to 
inform policy responses?  

5. How can patients access for instance ART 
when movement is restricted?  

                                                      
19 Look to engage in budget adjustment processes – make 
submissions, correspond with Treasury Departments etc 
20 Chile introduced a framework agreement for goods and services 
necessary in case of emergencies where selected suppliers are pre-
screened by ChileCompra, the central purchasing body, to buy 
products from them in a fast and easy way when disaster hits, 

avoiding sole sourcing and gouging.  

6. Are there plans to temporarily introduce or 
extend social protection safety nets? 

Performance management  

1. Are there clear and accessible State 
communication platforms 21  and 
mechanisms made available to the public?  

- Is the State providing regular and clear 
updates on: Emergency laws to support 
efforts to reduce the threat of COVID-19; 
Testing progress and results including 
number of tests, number infected by 
province, district etc.; number hospitalized; 
number recovering; number of deaths; 

2. What key information is guiding state 
responses?  

- EG: Is COVID-19 infection data informing 
state system responses? 

- Does government regularly review the 
impact and effectiveness of its current 
approach and adjust based on sound 
scientific evidence? 

 

3. Where is extra health & food supply 
capacity needed?  

- What interventions / precautions have 
been put in place to limit and address the 
impact of restrictions on food supply, and 
provision of health care services (for non-
COVID related health issues? 

4. Does government adjust its responses 
after considering critical issues being 
raised by the public?  

- Is government willing to adjust its social 
distancing regulations where they have 
unintended or extreme consequences that 
are severely prejudicial?    

Integrity  

1. Where States introduce temporary 
lockdowns, are there cases of price 
gouging22 by suppliers that are still allowed 
to operate?  

21 See for example: https://sacoronavirus.co.za/  
22 https://www.fin24.com/Companies/Health/dis-chem-charged-
for-price-gouging-during-coronavirus-outbreak-20200423 and 
https://uspirg.org/feature/usf/how-identify-and-report-price-
gouging  

https://www.weforum.org/agenda/2020/05/how-to-fight-the-covid-19-infodemic-lessons-from-3-asian-countries/
https://www.weforum.org/agenda/2020/05/how-to-fight-the-covid-19-infodemic-lessons-from-3-asian-countries/
https://www.weforum.org/agenda/2020/05/how-to-fight-the-covid-19-infodemic-lessons-from-3-asian-countries/
https://www.imf.org/~/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-government-cash-management-under-fiscal-stress.ashx?la=en
https://www.imf.org/~/media/Files/Publications/covid19-special-notes/en-special-series-on-covid-19-government-cash-management-under-fiscal-stress.ashx?la=en
https://www.amnesty.org/en/latest/news/2020/04/southern-africa-government-intervention-required-as-millions-face-hunger-under-covid19-lockdown-regimes/
https://www.amnesty.org/en/latest/news/2020/04/southern-africa-government-intervention-required-as-millions-face-hunger-under-covid19-lockdown-regimes/
https://www.amnesty.org/en/latest/news/2020/04/southern-africa-government-intervention-required-as-millions-face-hunger-under-covid19-lockdown-regimes/
https://www.amnesty.org/en/latest/news/2020/04/southern-africa-government-intervention-required-as-millions-face-hunger-under-covid19-lockdown-regimes/
https://www.unaids.org/en/resources/presscentre/featurestories/2020/april/20200407_pumza-mooi
https://www.unaids.org/en/resources/presscentre/featurestories/2020/april/20200407_pumza-mooi
http://www.mercadopublico.cl/Procurement/Modules/RFB/DetailsAcquisition.aspx?qs=2hYs6pzyr1WXbS47SijX2A==
http://www.mercadopublico.cl/Procurement/Modules/RFB/DetailsAcquisition.aspx?qs=2hYs6pzyr1WXbS47SijX2A==
https://www.social-protection.org/gimi/RessourcePDF.action?id=56024
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=2ahUKEwjP-P2XmqLpAhWSfMAKHQt3CWMQFjAIegQICBAB&url=https%3A%2F%2Fwww.newframe.com%2Fcovid-19-profiteers-unmasked-for-price-gouging%2F&usg=AOvVaw2UaORBWZwOojo2T_HW8a29
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&cad=rja&uact=8&ved=2ahUKEwjP-P2XmqLpAhWSfMAKHQt3CWMQFjAIegQICBAB&url=https%3A%2F%2Fwww.newframe.com%2Fcovid-19-profiteers-unmasked-for-price-gouging%2F&usg=AOvVaw2UaORBWZwOojo2T_HW8a29
https://sacoronavirus.co.za/
https://www.fin24.com/Companies/Health/dis-chem-charged-for-price-gouging-during-coronavirus-outbreak-20200423
https://www.fin24.com/Companies/Health/dis-chem-charged-for-price-gouging-during-coronavirus-outbreak-20200423
https://uspirg.org/feature/usf/how-identify-and-report-price-gouging
https://uspirg.org/feature/usf/how-identify-and-report-price-gouging
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 – Consider how can this be identified and 
reported for investigation.23  

2. Is emergency procurement creating 
opportunities for abuse that may include 
excessive price inflation?24  

- How can the potential for abuse of 
emergency procurement processes be 
reduced?25 

- Emergency procurement should still be 
public and open. 

- Open procurement data provides valuable 
information to predict and manage critical 
supply chains.26 

3. Are law enforcement authorities using 
excessive force during lockdowns?   

- Are allegations being investigated by 
Parliament, Internal Affairs, and 
Independent Oversight Bodies?   

4. Are there legal consequences for 
members of the public who flout laws 
aimed at reducing the spread of COVID-19?  

5. Are the media able to operate during 
lockdowns to cover issues 
independently?27  

6. Are mechanisms to address disinformation 
relating to the COVID pandemic being 
introduced?28 29 

- Does the State take action to address and 
reduce disinformation?  

- What civil society action can support 
efforts to reduce disinformation?  

- To whom can disinformation practices be 
reported?  

- How can the public be encouraged to 
identify fake news?30  

Oversight  

1) What innovative oversight31 role is being 
played by Parliament,32 and other bodies 
such as Supreme Audit Institutions,33 and 
Human Rights Offices?34 

  

2) Is the executive accounting to these 
oversight bodies?35  

This is by no means a complete list of prompting 

questions. The PSAM welcomes suggestions 36 

and feedback so that this document can be 

improved. Please email the drafter at 

j.kruuse@ru.ac.za.  

 

Written By Jay Kruuse, Director. Public Service 
Accountability Monitor (PSAM). South Africa 

                                                      
23 https://www.forbes.com/sites/reneemorad/2020/04/20/5-ways-
to-avoid-coronavirus-related-price-gouging/#3e0da8984922  
24 According to the UN Office on Drugs and Crime (UNODC), 
approximately 10 – 25 per cent of all money spent on procurement 
globally is lost to corruption. In the EU, 28 per cent of health 
corruption cases are related specifically to procurement of medical 
equipment. And that’s during normal times. 
25 See for eg: 
https://www.procurement.govt.nz/assets/procurement-
property/documents/guide-emergency-procurement.pdf and 
http://pubdocs.worldbank.org/en/315691568908208946/Emergen
cy-Procurement-for-Reconstruction-and-Recovery-Toolkit.pdf  
26 Also see: https://apolitical.co/en/solution_article/lets-think-
different-about-procurement  
27 https://en.unesco.org/news/press-freedom-covid-19-journalism-
faces-new-challenges-says-unesco-report  
28 https://www.weforum.org/agenda/2020/05/how-to-fight-the-
covid-19-infodemic-lessons-from-3-asian-countries/  
29 https://en.unesco.org/covid19/disinfodemic  
30 See for instance https://www.ifla.org/node/93016 and 
https://www.europol.europa.eu/covid-19/covid-19-fake-news  
31 See in general: https://www.ndi.org/our-stories/parliaments-
respond-covid-19 and   

http://www.hsrc.ac.za/en/news/general/surveillance-covid-19 & 
https://democracyworks.org.za/conducting-oversight-and-
promoting-public-participation-during-the-covid-19-pandemic/  and 
https://www.researchgate.net/publication/340091555_Parliamentar
y_Activity_and_Legislative_Oversight_during_the_Coronavirus_Pan
demic_-A_Comparative_Overview  
32 https://www.ipu.org/parliaments-in-time-pandemic Also 
consider: https://www.mondaq.com/australia/government-
measures/916464/judges-call-for-oversight-of-police-powers-during-
covid-19 and https://verfassungsblog.de/coping-with-covid-19-in-
portugal-from-constitutional-normality-to-the-state-of-emergency/  
33 Also see: https://blogs.worldbank.org/governance/what-does-
coronavirus-pandemic-mean-supreme-audit-institutions  
34 See for example: https://www.sahrc.org.za/index.php/sahrc-
media/news-2/item/2296-media-statement-sahrc-responds-to-the-
covid-19-national-lockdown and https://covid19.hrc.co.nz/ and 
https://www.humanrights.gov.au/our-work/commission-
general/covid-19-information  
35 https://www.wfd.org/2020/03/31/shoring-up-democracy-
during-the-pandemic-and-beyond/  
36 Thanks to Julie Middleton from Action Aid International 
for her inputs to date to improve this working draft.  
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Contributors’ Profiles  

 

 

 

 Many Thanks to PSAM Newsletter Contributors 

 

Jay was born in the Eastern Cape and studied law at 

Rhodes University before being admitted as an 

attorney in 2003. He initially worked in private 

practice before joining PSAM in 2005 where he 

evaluated a joint anti-corruption initiative and a 

commission of inquiry into public sector 

maladministration. He headed-up PSAM's research 

and monitoring activities since January 2007. In April 

2013 he was appointed as PSAM Director. He is 

particularly interested in socio-economic rights, 

public interest litigation, and accountability issues. 

 

Hildaberta Rwambiwa is a water activist 

who has been working with Community 

Water Alliance since 2013. She has been 

working in the residents association 

movement in Zimbabwe for over 7 years. 

Hilda is an alumni of  PSAM's 

Fundamentals course as well as a 

member of the community of practice for 

social accountability monitoring. 

 

 

Luyanda joined PSAM in June, 2019 with experience in 

coordinating and administering capacity building Programmes. 

Luyanda is passionate about good governance, especially in the 

local sphere of government and the achievement of social and 

economic development.   
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Contributors’ Profiles C 

 

 

 

 

 

Lindelwa has a Master’s degree in Social 

Anthropology from the University of KwaZulu-

Natal (UKZN). She is currently an 

Anthropology PhD candidate, focusing on 

human rights and wellbeing. She has 

extensive experience of over a decade in 

research, project and knowledge 

management. Her research and advocacy 

interests include organisational culture/ 

wellbeing, personal/ spiritual wellbeing, 

human rights and social justice/ development. 

She’s a member of the Anthropology 

Southern Africa Association (ASnA). Her lie 

objectives include creating opportunities and 

therapeutic spaces for learning and growth. 

 

  

 

 

Zukiswa joined the Public Service Accountability 

Monitor as a researcher and has since amassed 

vast experience within the social accountability 

sector. An Environmental Science graduate, she 

is currently the Lead Coordinator of Imali Yethu, 

a civil society coalition working with the National 

Treasury to develop South Africa's first online 

portal for provincial and national budget data, 

vulekamali. Zukiswa serves on the Board of 

Trustees of the Equal Education Law Centre 

(EELC) and on the Reference Group of the Civic 

Tech Innovation Network (CTIN).  Zukiswa is 

passionate about promoting social and 

environmental justice and contributing to 

transformative open governance in Africa. 

 

Nicholas holds a post-graduate degree in coastal and marine 

science. For a decade he was involved in coastal research and 

extra-mural environmental conservation. In 1996 he was recruited 

by Eastern Cape Environmental Affairs, where he served as an 

environmental and coastal manager until 2008. His appointment to 

PSAM in 2012 is synonymous with the organization’s entry into 

environmental governance monitoring and advocacy. 

 

http://www.imaliyethu.org.za/
http://www.vulekamali.gov.za/
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PSAM Welcomes a New Staff Member 

Let’s get to know our new PSAM staff member that joined the 

Regional Learning Programme team as a Technical Officer at the  

beginning of March. 

“I am a Zimbabwean by nationality. I hold a PhD in International 

Relations from the University of KwaZulu-Natal (UKZN) in Durban, 

South Africa; Masters in International Relations and a Bachelor's 

Degree in (Public) Administration (both from the University of 

Zimbabwe), Diploma in Community Development and a number of 

Certificates in Public Policy, Governance, International Trade, 

Regional Integration and International Development.  

Before joining PSAM, I have been a Research Fellow in International Relations (within the UKZN 

School of Social Sciences) and Lecturer (within the UKZN School of Management, IT and 

Governance) in South Africa. I have also been a Research Fellow at the United Nations Economic 

Commission for Africa (UNECA) in Addis Ababa, Ethiopia.  

Previously, I have worked in the Ministry of Regional Integration and International Cooperation in 

Zimbabwe, and also held non-residential appointments as an Associate Researcher at the Southern 

African Research and Documentation Centre (SARDC) and Lecturer in Public Administration and 

Local Government Management at Speciss College both in Harare, Zimbabwe. 

My interests are in working on broader issues of governance, from different perspectives (research, 

advocacy, monitoring and evaluation).” 

 

Farewell to PSAM Staff Member 

It is with a mixture of sadness and good wishes that we say farewell to Mr 

Siyabulela Fobosi. Siyabulela (Siya) joined the Public Service Accountability 

Monitor (PSAM) in August 2017, and contributed significantly as the 

education researcher in the Monitoring and Advocacy Programme. Siya will 

be missed for his humour, diligence and commitment to excellency. As he 

completes his PhD, he accepted a Senior Research post at the University of 

Fort Hare. We wish him all the best for the future and have no doubt that he 

will make valuable contributions in his new role. 
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The Public Service Accountability Monitor forms part of the School of Journalism and Media Studies at Rhodes 

University, Grahamstown, South Africa. The long-term goal of the PSAM is to ensure accountable service delivery 

due to improved interaction between citizens and the state that has a particular focus on strengthening 

governance and public resource management systems.  

PSAM's activities include research, monitoring, advocacy and capacity building. Working through Sub-Saharan 

Africa, PSAM generates and shares knowledge about the right to social accountability and the monitoring tools 

necessary to give effect to this right. 

 

For more information about the work that PSAM does, please contact us: 

Physical Address: 16B Prince Alfred Street, Rhodes University, Grahamstown 

Postal Address: PO Box 94, Rhodes University, Grahamstown, 6140 

Email : psam-admin@ru.ac.za  

Tel : 046 603 8358 

Website: www.psam.org.za  

Connect with us on Facebook: https://www.facebook.com/publicserviceaccountabilitymonitor  

Find us on Twitter: @PSAM_Africa 

 

 

                                                                                                                 

 

mailto:psam-admin@ru.ac.za
http://www.psam.org.za/
https://www.facebook.com/publicserviceaccountabilitymonitor
https://twitter.com/PSAM_AFRICA

