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Welcome to the PSAM Social Accountability Conference 2018

A warm welcome to the Public Service
Accountability Monitor (PSAM) conference on
“Exploring what it takes to enhance social
accountability practice”. We really do appreciate
your attendance and look forward to your rich
and varied contributions over the next few days.
@PSAM_AFRICA have hosted a biennial
conference since 2014, which brings together
experts from across the globe who are
committed to building more open, effective and
accountable governments and civil society.
During the conference we will explore 4 key
themes: What it takes to build accountability
ecosystems to improve interaction between people and their governments. We will also look at
how to better understand and navigate power relations and the significant role of media in social
accountability work. A fundamental, but often underemphasized, element of the above themes is
the importance of reflection, learning and adaptation and if and how these exercises can inform
and strengthen accountability practice.
We trust the varied format and structure of the conference will meet with your needs for
engagement, learning, reflection and knowledge sharing. The conference will include a keynote
address, various plenary panel discussions, break-away sessions for smaller discussions, alongside a
relaxed poster/exhibition session. You are encouraged to use the following Twitter #hashtag
handles to share your thoughts and profile the conference: #SocialAccConf2018
#BuildingAccountability
Special thanks to the following colleagues at PSAM who have been at the forefront in organising the
conference: Dr. Vanessa Malila, Ms. Rachel Gondo and Ms. Bukelwa Makasi.

Jay Kruuse
Director, PSAM
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Exploring what it takes to enhance social accountability practice
11 – 13 September 2018, Birchwood Hotel, Johannesburg
The conference theme aims to interrogating the challenges of working in the social accountability field and
specifically exploring the elements which allow for successful social accountability practice, where
practitioners are able to enhance the interaction between the state and the public. The conference will
explore the manner in which social accountability practice, i.e. the obligation of the state to justify and
explain its use of public resources, and the right of the public to demand corrective action, is impacted by
context, by power, by the ecosystem of actors within the sector, and by actors we may consider outside of
the ecosystem.
Theme 1 - Social accountability ecosystem: This theme aims to examine the way in which practitioners
negotiate their relationships with other stakeholders, and ensure that engagement leads to better practice,
in a reflective and deliberate way. The theme will also examine the way in which practitioners and
stakeholders assess their contribution to the greater ecosystem and how they situate themselves within
that ecosystem. At the centre of this theme is the importance of understanding what incentive structures
are in place which allow for successful relationships, collective action, and the implementation of an
enhanced social accountability strategy?
Theme 2 - Navigating power: This theme aims to examine the wider political space in which social
accountability practice takes place and the factors which enable enhanced practice within those spaces, but
also the politics of undertaking social accountability work in context. This means understanding when it is
necessary to deliberately work politically and when it is not, what the value of political economy analyses
are and when they are not useful, and over-politicising the work of social accountability to the detriment of
stakeholders.
Theme 3 - The media and social accountability: The media are often regarded as a tool for highlighting
social accountability practice or weaknesses in transparent and accountable governance. Halloran notes:
“Civil society organizations and other actors seeking to strengthen accountability make use of multiple tools
and tactics. These include media exposure, litigation, citizen monitoring, freedom of information requests,
and non-violent collective action just to name several of the dozens of approaches deployed by proaccountability actors”. But questions remain about how the media regard themselves within the social
accountability ecosystem and whether their role can be enhanced within the practice?
Theme 4 - Learning, adapting and reflecting: This theme will focus on allowing practitioners and
stakeholders to interrogate their own learning processes within their practice, and how they use those
lessons to adapt and enhance their practice. Beyond M&E systems that civil society organisations
implement, what does learning and reflection look like for social accountability practitioners on a daily
basis, how do they make it part of their daily practice, and how do they use it to inform improvement in
practice?
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Monday, 10 September 2018
17h00 – 18h30

Registration of delegates
Room: Acacia 1

Tuesday, 11 September 2018
08h15 – 09h00
09h00 – 09h30

09h30 – 11h00

Registration of delegates
Room: Acacia 1
Welcome address by Mr Jay Kruuse
Director of the Public Service Accountability Monitor, South Africa
Room: Acacia 1
Keynote address by Prof Thuli Madonsela
Social Justice Chair, Stellenbosch University, South Africa
Chair: Ms Zukiswa Kota, Head of Programme, PSAM, South Africa

11h00 – 11h30
11h30 – 13h00

13h00 – 14h00
14h00 – 15h30

Room: Acacia 1
Tea Break
Plenary Session
Social Accountability Ecosystem: The importance of understanding incentive structures,
collective action and the implementation of an enhanced social accountability strategy.
Moderator: Ms Gertrude Mugizi, Head of Programme, PSAM, South Africa
Panellists: Mr Themba Godi, Chair of the Standing Committee on Public Accounts, South
Africa;
Mr Ludovich Utouh, Director of the Wajibu Institute, Tanzania;
Ms Tsungai Kokerai, Head of Governance at USAID, Zimbabwe;
Adv Mohamed Ameermia, Commissioner at the South African Human Rights
Commission, South Africa.
Room: Acacia 1
Lunch Break
Breakaway Session Registration
Plenary Session
Navigating Power: Examining the wider political space in which social accountability takes
place and the factors which enable enhanced practice within those spaces.
Moderator: Ms Thokozile Madonko, Heinrich Boll Stiftung, South Africa
Panellists: Ms Juliet Ilunga, Programmes Manager, Civil Society for Poverty Reduction,
Zambia;
Mr Pepukai Chivore, Senior Analyst, Parliamentary Budget Office, Zimbabwe;
Mr Imbwanga Mapoko, MuniSAM Programme Director, United Purpose,
Mozambique;
Mr Zitto Kabwe, Activist and politician, Tanzania.
Room: Acacia 1
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15h30 – 16h00

Tea Break
Breakaway Session Registration

16h00 – 17h00

Group breakaways

Breakaway 1:

Breakaway 2:

Breakaway 3:

Breakaway 4:

Facilitator: Ms Chipiwa
Chifamba (Head of
Governance Programme,
Action Aid, Zimbabwe)

Facilitator: TBC

Facilitator: Ms
Demichelle Petherbridge
(Equal Education Law
Centre, South Africa)

Facilitator: Mr Wesley
Chibamba (Executive
Director, Transparency
International, Zambia)

Room: Ash
17h00 – 17h30

19h00 – 21h00

Room: Beech
Room: Elm
Room: Acacia 1
Breakaway Groups Report Back
Closing of Day One
Moderator: Ms Thoko Madonko, Heinrich Boll Stiftung, South Africa
Room: Acacia 1
Conference Dinner
Room: Chestnut

Wednesday, 12 September 2018
08h15 – 08h30

Arrival
Breakaway Session Registration

08h30 – 10h00

Plenary Session
The Media and Social Accountability: Examining the position of the media within the social
accountability ecosystem in relation to other stakeholders.
Moderator: Dr Vanessa Malila, Head of Programme, PSAM, South Africa
Panellists: Ms Karabo Rajuili, Advocacy Coordinator, AmaBhungane, South Africa;
Mr Jimmy Maliseni, Information & Advocacy Officer, Alliance for Community
Action, Zambia;
Ms Faiza Abrahams-Smith, Executive Director, Institute for the Advancement of
Journalism, South Africa;
Ms Denise Namburete, Director, N’Weti, Mozambique.
Room: Acacia 1
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10h00 – 11h00

Group Breakaways

Breakaway 1:

Breakaway 2:

Breakaway 3:

Breakaway 4:

Facilitator: Khazike
Sakala (Programme
Officer, PSAM, South
Africa)

Facilitator: Edmond
Kangamungazi
(Programme Manager,
Caritas, Zambia)

Facilitator: Julie
Middleton (Consortium
Project Manager, Action
Aid, South Africa)

Facilitator: Sibabalwe
Gcilitshana (Policy &
Training Parliamentary
Officer, Equal Education,
South Africa)

Room: Elm

Room: Acacia 1

Room: Ash
11h00 – 11h30

Room: Beech
Tea Break
Breakaway Session Registration

11h30 – 13h00

Plenary Session
Learning, Adapting & Reflecting: Examining how practitioners and stakeholders
interrogate their own learning processes, how they use those lessons to adapt and
enhance their practice, and how to make learning and reflection part of daily practice.
Moderator: Ms Rachel Gondo, Senior Programme Officer, PSAM, South Africa
Panellists: Dr Fletcher Tembo, Director, Mwananchi Accountability Research & Learning,
Malawi;
Ms Angela Bailey, Associate Director, Accountability Research Center, USA;
Mr Francisco Tabua, Monitoring & Evaluation Officer, United Purpose,
Mozambique;
Dr Baruani Mshale, Learning Programme Lead, Twaweza, Tanzania.

13h00 – 14h00

Room: Acacia 1
Lunch Break
Breakaway Session Registration

14h00 – 15h00

Group Breakaways

Breakaway 1:

Breakaway 2:

Breakaway 3:

Breakaway 4:

Facilitator: Lindelwa
Nxele (Programme
Officer, PSAM, South
Africa)

Facilitator: Delta Sivalo
(M&E Officer, PACT,
Zimbabwe)

Facilitator: Esteri Msindo
(Human Settlements
Researcher, PSAM, South
Africa)

Facilitator: Misael
Kateshi (Senior Analyst,
Parliamentary Budget
Office, Zimbabwe)

Room: Ash
15h00 – 15h30

15h30 – 16h30

Room: Beech
Room: Elm
Room: Acacia 1
Breakaway Groups Report Back
Moderator: Ms Rachel Gondo, Senior Programme Officer, PSAM, South Africa
Room: Acacia 1
Tea Break
Market Gallery Set Up
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16h30 – 18h00

Markey Gallery: This is a space and time where all participating organisations are invited
to showcase how:
1. They have innovated to respond to their dynamic socio-politico and economic
contexts;
2. Showcase their work in the accountability sector with examples and profiles;
3. They are using different systems to learn from their experiences and the
experiences of others

18h00 – 18h15

Closing Remarks by Dr Vanessa Malila

19h00

Own Dinner Arrangements
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Keynote Speaker
Prof Thuli Madonsela
Professor Thulisile “Thuli” Madonsela is the Law Trust
Chair in Social Justice and Law Professor at the University
of Stellenbosch, where she conducts and coordinates
social justice research and she teaches constitutional and
administrative law. She is also the founder of the Thuma
Foundation, an independent democracy leadership and
literacy social enterprise.
An Advocate of the High Court of South Africa, Prof Thuli
Madonsela has been a lifelong activist on social justice,
constitutionalism, human rights, good governance and
the rule of law. Named one of TIME100’s most influential
people in the world, in 2014 and Forbes Africa Person of
the Year 2016, Prof Thuli Madonsela is one of the drafters
of South Africa’s Constitution and co-architect of several
laws that have sought to anchor South Africa’s
democracy.
She recently completed a 7-year term as South Africa’s
Public Protector, a quasi-judicial administrative oversight
body responsible for investigating and redressing
maladministration, corruption, executive ethic violations
and related improprieties in state affairs.

Panel One
Themba Godi

Ludovich Utouh

Hon Godi has been a Member of Parliament
since February 2004, where he served in a
number of parliamentary committees, like
Education, Labour, Social Development and
Trade & Industry.
He is currently (Fifth Parliament) the
Chairperson of the National Assembly’s
Standing Committee on Public Account
(SCOPA) and has chaired SCOPA since November 2005. Upon
matriculation he went to the University of the North where he
completed a B.A. (Paed) degree majoring in Education, Xitsonga
and History. Whilst teaching he furthered his studies and
completed a B.A. Honours (History) degree with the University of
South Africa (UNISA). Hon Godi is the former deputy-President of
the Pan Africanist Congress of Azania (PAC) and is the founding
President of the African People’s Convention (APC – 2007-to
date).

Ludovich Utouh is Executive Director of
the Wajibu Institute of public
accountability. He has previously been
Executive Director of the National Board of
Accountants and Auditors (NBAA) for over
18 years and Controller and Auditor
General (CAG) of the United Republic of
Tanzania for 8 years. As Controller and
Auditor General, Mr Utouh was the CEO of the National Audit
Office of Tanzania, which is the Supreme Audit Institution of
Tanzania. Mr Utouh transformed and revolutionised the
public audit office which lead to the Controller and AG of
Tanzanai to be elected member of the United Nations Board
of Auditors for a period of six years effective from July 2012.
He has sat on various Boards of Directors, both locally and
internationally.
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Mohamed Ameermia

Tsungai Kokerai

Mohamed Ameermia is an admitted
Advocate of the High Court of the Republic
of South Africa and appointed in February
2014 as full time Commissioner on the South
African Human Rights Commission (SAHRC)
for a seven year term, tasked with two
national programs on Access to the Right to
Housing and the Right to Water and
Sanitation. He also served as Acting Chairperson of the South
African Human Rights Commission (October 2016- January 2017).
Prior to his appointment to the Commission (SAHRC), Adv.
Ameermia was employed by the Limpopo Provincial Government
to advise on legal and related socio economic rights matters
where he served in various senior executive managerial
capacities. Prior to 2001, he was a Town Secretary at Makhado
Municipality, in Limpopo. He served as an Executive member of
the Board- Convocation of the University of the Witwatersrand
(November 2017 – July 2018).

Tsungai Kokerai joined USAID in 2013
as a Senior Democracy Human Rights
and Governance Advisor. Her
programmatic focus is civil society
strengthening, media support,
constitutional and legal reform and
citizen engagement. She previously
worked for the Zimbabwe Election Support Network
(ZESN), a domestic election observation group, as
Programs Coordinator. Her training and career
background is in law, holding a Bachelor of Laws and
Masters of Law in International Law and Politics. Tsungai
began her career a lawyer in private practice specializing
in corporate and commercial law before becoming legal
advisor to a statutory body. Her passion lies where the
law and human rights meet development.

Panel Two
Juliet Illunga

Pepukai Chivore

Juliet Ilunga is Programmes Manager at the
Civil Society for Poverty Reduction (CSPR), a
network organisation that has been building
the voice for the poor in the fight against
poverty. She has 10-years professional work
experience in development work and has
mainly worked on accountability issues in the
extractive sector
where civil society has been working towards enhancing the
interaction between the state, mining companies and host
mining communities.

Pepukai is currently employed as a Senior
Analyst, Macro-Economic Policy in the
Parliament Budget Office, Zimbabwe. The
office started operations in 2016 and
Pepukai is the founding Deputy Director and
Acting Director of this technical support unit
to the Parliament and its Committees. He is
tasked with providing independent, objective and professional
advice and analysis to Parliament on matters related to the
budget, economic policy and money bills. Before joining
Parliament, Pepukai worked as a Policy Analyst with the
National Economic Consultative Forum (NECF), a PublicPrivate Organization that brings diverse stakeholders together
for the formulation and implementation of socio-economic
policies.

Zitto Kabwe
Zitto Kabwe has served as a legislator in
Tanzania since 2005, chairing Public
Investments Accounts Committee and later
Public Accounts Committee, making him the
longest serving Chairman of parliamentary
oversight committees in Tanzania. He led
most of Tanzania’s anti- corruption crusades
and holding government leaders to
account. Since March 2015, Zitto is The Party Leader of ACT
Wazalendo, a political party in Tanzania. His areas of interest and

Imbwanga Mapoko
Mr Imbwanga Mapoko has been working
for twenty years in International
Development with UN agencies like
UNHCR and WFP, as well working for
international NGOs like We Effect (formerly
known as Swedish Cooperative Centre),
Norwegian Popular Aid, as well as United Purpose (formerly

focus are Public Accountability, International Investments and
taxation, social security and rural development, natural
resources issues and Governance. He is credited for inspiring
young Tanzanians to join politics, reforms in the mining sector
especially fiscal regimes, championing transparency of natural
resources contracts and curbing illicit financial flows.

known as Concern Universal) Mozambique, where he is
currently working in The Municipality Social Accountability
Monitoring Program. He was Head Trainer from 2012 to 2014
and since 2015 has been the Municipality Social
Accountability Program Director.

Panel Three
Karabo Rajiuli
Karabo Rajuili is the advocacy coordinator
at the amaBhungane Centre for
Investigative Journalism. amaBhungane's
advocacy mandate seeks to secure
information rights and mitigate threats to
the free flow of information in the interest
of investigative journalism, and wherever
possible the wider media and public,
through analysis, advice, lobbying, campaigning and
litigation. She is an active member of the Right2Know
campaign, an access to information and freedom of
expression advocacy organisation, and is the South Africa
Chair of the World Association of Newspapers and News
Publishers (WAN-IFRA) Media Freedom Committee. Karabo
also serves on the board of a feminist organisation, the
Saartjie Baartman Centre for Women and Children.

Faiza Abrahams-Smith
Faiza joined the Institute for the
Advancement of Journalism which was
founded in June 1992 in January 1993. Here
she worked as an overall training
coordinator (print, broadcasting). During
1995, the Public Broadcaster SABC
established a training department and Faiza
worked for them of a period of 15 months.
Headed back to the IAJ to run a project called Community
Radio Training Project (CRTP) which was to establish
community radio stations and design and deliver training
programmes throughout the country, where none existed.
Faiza joined the National Community Radio Forum as Training
manager, advocacy and lobbying officer and a year later
became the CEO 2002-2007. She then joined the Media
Institute of Southern Africa, MISA-SA chapter until 2011. Faiza
has rejoined the Institute March 2015 as the Executive
Director.

Jimmy Maliseni

Denise Namburete

Jimmy Maliseni is a Zambian journalist
with working experience as a radio and
television producer and anchor. After 10
years working in mainstream media, he
now specialises in planning, development
and implementation of information and
advocacy campaigns for the Alliance for
Community Action (ACA) in Lusaka, Zambia, since 2016. Jimmy
is also a media and community voice trainer in Mobile Citizen
Journalism, focused on incorporating Social Accountability in
reporting. The ACA works to grow the routine and systematic
demand for public resource accountability in Zambia, with the
specific aim of instituting the demand in the public. The sole
purpose of ACA is to strengthen public resource management
accountability. Jimmy is currently pursuing Law at the
University of Lusaka.

Denise Namburete is the founder and
executive director of N’weti, a pioneering
and innovative organization for social
change in Mozambique. Through a
performance-based management system
and results-based interventions, she has led
N’weti to become one of the most
successful nationally-based NGOs, reaching
more than 40% of the country’s population through their
work. She has a Masters in Social Change and Development
Communication from the Federal University of Rio de Janeiro
and over fifteen years-experience in this field. Ms. Namburete
is also the executive producer of short films that have
garnered awards at a range of international film festivals.
Denise also leads the State Budget Monitoring Forum (FMO)
in Mozambique, a platform of 18 CSOs, which main focus is
policy influence, monitoring, accountability and advocacy on
state budget issues.
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Panel Four
Fletcher Tembo

Baruani Mshale

Dr. Fletcher Tembo is an Independent
Consultant specialised in linking Applied
Political Economy Analysis (PEA) and
innovative Monitoring, Evaluation and
Learning frameworks; as well as harnessing
the opportunities coming with new
technologies to enhance social accountability
results. He is building a Pan-African
accountability action research and learning platform called
Mwananchi Accountability Research and Learning (‘Mwananchi’
is a Kiswahili word for ordinary citizen) while based in Malawi. He
is currently also a developmental evaluation consultant for the
Innovation for Change programme, which focuses on building
civil society innovation hubs in different civic spaces around the
world, implemented by Counterpart International, Civicus and
Tides, and funded by the United States Agency for International
Development and the Swedish International Development
Cooperation Agency.

Baruani coordinates the What Works in
Open Government Program and leads
the Learning, Monitoring and Evaluation
Unit at Twaweza, an East African nongovernmental organisation that focuses on
producing evidence for accountability and
action in the domains of education, citizen
agency and civic space. Baruani codevelops and supports research and evaluation activities
relevant to Twaweza’s initiatives across Tanzania, Kenya and
Uganda, linking high-caliber researchers and research
institutions to Twaweza to jointly explore core questions in
the relevant domains, and turning findings into learning
opportunities for the organisation and the wider governance
and accountability fields. Prior to joining Twaweza, Baruani
worked for several international research institutions and
non-governmental organisations focusing on decentralised
natural resources governance, sustainable rural
development and social-political empowerment of youth in a
variety of contexts in sub-Saharan Africa, South-East Asia and
South America. Dr. Mshale holds an MESC from Yale
University and a PhD from the University of Michigan (Ann
Arbor).

Francisco Tabua
Francisco Tábua is a Development Specialist
with 15 years of experience in International
Development work, governance work, WASH
and food security. As the Senior Country
Monitoring, Evaluation and Learning Officer
for 11 years at United Purpose, he leads a
team of over 50 staff to implement technical
assistance and partner planning and capacity
building. Previously he served as a senior Manager in the Agency
for Cooperation and Research in Development-ACORD 1 year in
Kenya and 1 year in Mozambique, and a trainee at Marist
International Centre for 8 years in Malawi, Zimbabwe and Kenya.
His areas of expertise include Monitoring, Evaluation and
Learning, community development work, workforce
development, social accountability monitoring, WASH and
Governance issues, program design and implementation.

Angela Bailey
Angela Bailey has served as the associate
director of Accountability Research Center,
an action-research incubator based at the
School of International Service (American
University, Washington, DC) since August of
2016. Prior to joining ARC, Angela was
director of a health accountability program
in Uganda and has worked for extended
periods of time in Liberia and Uganda. Angela holds a Master
of International Affairs from Columbia University’s School of
International and Public Affairs.

The Public Service Accountability Monitor forms part of the School of Journalism and Media Studies
at Rhodes University, Grahamstown, South Africa. The long-term goal of the PSAM is to ensure
accountable service delivery due to improved interaction between citizens and the state that has a
particular focus on strengthening governance and public resource management systems.
PSAM's activities include research, monitoring, advocacy and capacity building. Working through
Sub-Saharan Africa, PSAM generates and shares knowledge about the right to social accountability
and the monitoring tools necessary to give effect to this right.

For more information about the work that PSAM does, please contact us:
Physical Address: 16B Prince Alfred Street, Rhodes University, Grahamstown
Postal Address: PO Box 94, Rhodes University, Grahamstown, 6140
Email : psam-admin@ru.ac.za
Tel : 046 603 8358
Fax : 046 603 7578
Website: www.psam.org.za
Connect with us on Facebook: https://www.facebook.com/publicserviceaccountabilitymonitor
Find us on Twitter: @PSAM_AFRICA

