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OPIN ION PIECES

The relevance of social accountability
The afternoon sun burns through my exposed feet.

That is how our conversation started, which led to the

Sitting under a big tree at the Botanical gardens, I

86 years old Mkhulu stating that he was imprisoned at

look up to see two old men (one was 86, another in

Robben Island with Mandela for 6 and a half years.

his 70s), walking slowly up the incline, talking

“You know, our savior, angel, hero” he said, “uMan-

and picking the multi-purpose mfica-mficane, also

dela”, looking around cautiously to see who was

known as Wildedagga, that treats snake bites, flu and

watching. He then continued, “He sold us out. He used

other ailments. Naturally, we greeted each

to write letters, making deals with the oppressors,

other and started talking. Since I moved to Gra-

whilst Sobukwe was isolated and treated like

hamstown, I’ve developed a fascination for herbs.

an inhuman in the next cell”.

The fact that herbs are everywhere and every other

So naturally, I asked, “but isn’t this what you fought for,

person I talk to seems to possess some rudimentary

why you were in jail for all those years?” Again,

knowledge of the herbs makes it a conducive space

uMkhulu looked around and then answered, “no,

to learn about them. So I have been using herbs,

this is not what we fought for, we were fighting for our

treating myself like a first class patient.

land, for people to have their homes back and
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spaces to grow.”

eign in Africa, so would I have allowed my country to

uMkhulu was not the first person to say that

become like Congo, Rwanda, Somalia, Senegal or others,

(follow the link to read more on the matter,

knowing I had the power to change things? But did

http://www.tandfonline.com/doi/abs/10.1080/0

Mandela really have that power? This one

8850609508435276#.Vz7m-b4V4vx).

African man, Madiba. Did he have the power to end

The negotiation between the ANC and the National

decades and centuries of oppression and annihilation.

Party, which was the ruling party at the time, failed to

Some people say he was a pawn in the grand scheme of

address and meet the demands the black people of

things. When did Mandela’s presence become felt? How

Africa wanted. The negotiations that were entered

did the people choose him to be their representative, out

into, however, brought about freedom of expression

of all the distinguished ANC leaders? Before 1991, he

for black people who were previously executed for

wasn’t the ANC president at the time, in fact the ANC

speaking up, freedom to pursue their vision, to

president of the time had some misgivings about him and

practice their traditions and opportunities to become

other senior members of the party. So what made

financially independent. These are the benefits that

Mandela become the person people wanted as their

black South Africans now enjoy, which they didn’t have

representative. How did the people know that this man,

before Mandela’s presidency.

who had been imprisoned for decades, could be- come

It is not enough though, under the circumstances

their savior? Who could have had the power to influence

people still feel betrayed. The main thing the people

and manipulate the public into wanting Mandela?

wanted was land, as per Mkhulu’s statement.

“But did Mandela really have that power? This
one African man, Madiba. Did he have the
power to end decades and centuries of oppression and
annihilation”
They wanted their land back so that they will be

Some say it was the media, but who controlled the

able to cultivate sustainable and quality lifestyles, and

media? “Despite the government's continued claims that

not be dependent on the colonialist system for

the media in South Africa was free, the independent

survival. So the question is, what would I have done if I

media in South Africa was forbidden by law not to report

were Mandela, given the opportunity? Would I have

on the state of Emergency in the country. The state

refused to negotiate and stubbornly insisted on all or

owned South African Broadcasting Corporation (SABC)

nothing, whilst I rot in jail with my people being

served to provide daily propaganda in support of the

massacred every day? Would I have trusted in my

Government measures”

people’s ability to fight for us all and become

(see more at: http://v1.sahistory.org.za/pages/governence-

victorious, liberating us before the end of our days? Or

projects/apartheid-repression/censorship.htm).

would I have done everything in my power to stop the

South Africa was being sanctioned because of

killings, so that my people can live to fight another day?

Apartheid, businesses were failing, the economy

Genocides, decade-long civil wars are nothing for-

was declining, it couldn’t be allowed. Those who
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had much to lose, such as international investors

our diversity doesn’t hinder our progress, it’s impor-

needed to gain control of the situation, they

tant to be transparent in our endeavors.

needed an inside man to calm the storms, and

Today I salute those who were responsible for ending

that is exactly what Mandela supposedly did.

the civil wars that were happening in South

We cannot say for sure what really happened, with-

Africa during the liberal struggle. We now have the

out adequate, comprehensive information. We can

right to protect the innocent and create a human

only speculate. The lack of information in this regard

friendly environment, we have opportunities to

is a significant matter on its own. Lack of trans-

access information, think for ourselves and make

parency and information made it extremely difficult

informed decision so that we cannot recreate the

for people to make informed decisions at the time,

horrors of the past and make the same mistakes as

however with the evolution of social accountability

our forefathers. Social accountability doesn’t only

and human rights, people are protected by the law

afford us the opportunities to question and access

from being coerced to engage in activities that are

information, but it also provides us with opportu-

against their principles. We can now search for the

nities to get involved in matters that affect us and

truth, as we live in an era where almost anything can

influence the course of events. Social accountability can

be uncovered, but of course, you’ll have to care

play a role in ensuring that our current leaders do not

enough to want to know. Social accountability

sell us out and that we use the tools of social

provides citizens with opportunities to be involved in

accountability to hold our current leaders to high

the process of planning and implementing strategies

standards – something that wasn’t possible during

related to their development and growth as

apartheid. Times have changed, lets ensure the

undertaken by the government. Citizen engagement is

success of our progression by deeply interrogating

encouraged to ensure that the government utilizes the

what we don’t understand for the purpose of coex-

public resources accordingly and that its commitment

isting peacefully.

to the needs of the civil society do not waver.
uMkhulu left with his last words, saying “We are
leaving this world soon, our days are numbered

By Lindelwa Nxele
AIP Programme Officer
PSAM

now, we are old. It’s you, young ones, people of
today who will have to make it right”. That is the
undisputable truth, regardless of what Mandela

This piece will be available online, please visit our website

and the bureaucrats might have done in the past

www.copsam.com and leave your comments. You may also

and their reasons for doing it. We are the ones who

send us a letter to: PSAM, 16 B Prince Alfred Road, Rhodes

have to do something about it now. If history has

University, 6139. We also welcome any thought or opinions

taught us anything, it is that there will always be
the Mandela’s, Sobukwe’s and Mkhulu’s of the era.

you might have, that you feel like sharing with our readers
in future newsletters.

People have never seen eye to eye, but for the sake of
our continued existence, we need to learn to coexist,
lest risk extinction. Hence the importance of
transparency and communication. To ensure that
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“What do you think is the most urgent
human rights issue in our town?”
In Grahamstown, many would argue that access to
water is a burning issue. The issue of access to clean,
quality water provision remains a serious
challenge in Grahamstown. The starting point for
the right to water is contained in the South African
Constitution, Section 27 which provides for the
“rights to health care, food, water and social security
which the state must progressively realise within the
limits of its resources.” Furthermore, The Water
Services Act (WSA) 108 OF 1997 is the key legislation
that regulates water provision in South Africa with the
key provision being that “Everyone has a
right of access to basic water supply and basic sanitation”. The water challenges in Grahamstown have
been well documented and some of these challenges
are being addressed by the Municipality. The Makana
Municipality Director of infrastructure recently gave a
wide ranging interview in the Grocott’s Mail on how he
and his directorate intend to solve many of the
infrastructure challenges in general, and in particular
the issue around water provision. Despite this, many
challenges remain on a day to day basis with regards to
water provision. It thus becomes

By Thabani Mdlongwa

imperative that in the short or short-medium term
there needs to be better communication, improved

For more information and research conducted by PSAM on

service delivery to community members, and more

Makana Municipality please visit our website:

support from the municipality for initiatives like

www.psam.org.za

Mobisam. Mobisam is a Mobile Social Accountability

You may also send us a letter to: PSAM, 16B Albert Road,

and Monitoring Platform, which helps com- munities

Rhodes University, Grahamstown, 6139. We also welcome

with regards to service delivery challenges when it
comes to water provision, but also form a basis for

any thought or opinions you might have, that you feel like
sharing with our readers in future newsletters.

accountability and transparency.
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KNOW YOUR RIGHTS

Water law
The following key aspects of the Water Services Authority (WSA) legislation are important for citizens to know
as they are essential components in the service delivery of water in South Africa.

WSA Chapter 1 Section 3 on the access to basic water supply and basic
sanitation:
1. Everyone has a right of access to basic water supply and basic sanitation.
2. Every water services authority must, in its water services development plan, provide for measurres to realise
these rights.

WSA Chapter 3 Section 11 on water service authority and the duty to provide
access to water services:
1. Every water services authority has a duty to all consumers or potential consumers in its area of
jurisdiction to progressively ensure efficient, affordable, economical and sustainable access to water
services.
2. A water services authority may not unreasonably refuse or fail to give access to water services to a
consumer or potential consumer in its area of jurisdiction.
3. In emergency situations a water services authority must take reasonable steps to provide basic water
supply and basic sanitation services to any person within its area of jurisdiction and may do so at the
cost of that authority.

WSA Chapter 3 Section 15 on water service authorities and the adoption of a
development plan:
1. A copy of the development plan must be available for inspection at the offices of the water services authority;
and must be obtainable against payment of a nominal fee.
2. A water services development plan must form part of any integrated development plan contemplated in the
Local Government Transition Act.
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CONFERENCES & EVENTS
19 February
PSAM researchers within the Monitoring and Advocacy programme (MAP) attended and provided analysis for
the Eastern Cape State of the Province (ECSOPA) address for 2016 which was delivered by the Premier Phumulo
Masualle. The MAP team of researchers provided in depth analysis of the EC SOPA to the DSTV Parliamentary
channel, Tru-FM/Community Radio and Umhlobo Wenene radio stations.

Left: Thabani Mdlongwa providing analysis on the ECSOPA.
Right: Thokozile Mtsolongo with the MEC of Eastern Cape Department of Health discussing some of the health highlights in the Premier’s
ECSOPA speech.

4 March
The Eastern Cape Provincial Budget speech was presented by the EC MEC for Finance, Economic Development, Environmental Affairs and Tourism, the Hon Mr Sakhumizi Somyo, and researchers from the PSAM
were in attendance.

7-18 March
The 22nd Fundamentals of Social Accountability Monitoring (FSAM) course was held by PSAM’s Regional
Learning Programme in Grahamstown. Participants were a mix of civic actors, local government officers and
local government level oversight representatives. In terms of country representation, participants were
drawn from Malawi, Mozambique, South Africa, Zambia and Zimbabwe.
The next FSAM course will be from the 30th of May to the 10th of June 2016.

Participants of the Fundamentals of
Social Accountability course held in
Grahamstown from the 7th – 18th
March.
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17 March
PSAM Director Jay Kruuse attended the PAIA (Promotion of Access to Information Act) Civil Society
Network (PAIA CSN) meeting in Cape Town, which was hosted by the Centre for Environmental Rights. The
PAIA CSN is a made up of a coalition of organisations and individuals working together to achieve a culture of
openness and accountability through the effective implementation of the PAIA.

18 March
Hivos South Africa hosted a roundtable discussion which explored the Open Government Partnership and
how civil society’s involvement within South Africa can be further enhanced. Jay Kruuse attended the event
in representing PSAM.

29 March
The Local Government Researcher, Thabani Mdlongwa attended a Special Council Meeting of Makana
municipality where the draft Operating and Capital Budgets and Integrated Development Plan (IDP) for the
2016/17 financial year were among items on the agenda.

4 April – 7 April
During the week commencing 4 April 2016, Jay Kruuse participated in a United Nations Development
Programme (UNDP) regional exchange in Nepal on budgeting for climate finance. The exchange was attended
by government representatives, particularly from Ministries of Finance, CSOs with a track record of engaging
with government budget processes, elected members of Parliament alongside development practitioners and
certain donors.

INITIATIVES
Ongoing 2016:
Environmental governance researcher, Nicholas Scarr, has been interacting with South African organs of State
as well as with stakeholders in efforts to obtain appropriate outcomes in some forty regulatory scenarios
spanning a range of environmentally-impacting activities from coastal property development schemes to
hazardous waste incineration. Notable achievements have included PSAM-induced reversals by the Eastern
Cape Department of Economic Development, Environmental Affairs & Tourism in relation to its specification of
unlawful public participation and appeal procedures for a controversial coastal property development proposal
north of East London, and the subsequent upholding of appeals against authorization of the proposal.
In addition, ongoing efforts, including a concerted drive in January 2016, have seen the capacitating of a
local civil society grouping to counter persistently inadequate governance pertaining to land use changes,
coastal management and deforestation in and around the resort town of Port Alfred.
In an effort to prevent further degradation of indigenous forests, the State has harnessed PSAM expertise to
defend itself against High Court review action aimed at overturning its restriction on activities which give rise
to the destruction of South Africa’s limited and fragmented indigenous forest landscapes.
In the context of PSAM’s specific focus on accountability for environmental governance affecting the Eastern
Cape coastal zone, Nicholas has been nominated to serve on the Provincial Coastal Committee, a state-civil
co- operative structure which is hosted by the Eastern Cape Provincial Government.
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January 2016:
During January, RLP Head Gertrude Mugizi and Jay Kruuse interacted closely with consortium partners involved
in the preparation of a project document which will guide the first phase (3 years) of a 10-year project driven
by the Swiss Agency for Development and Cooperation, that seeks to strengthen social accountability within
the health (especially HIV-AIDs) and agriculture (especially food security) sectors of Zambia, Malawi,
Mozambique and Tanzania.

January 2016:
The Zimbabwe Learning Partnership (ZLP) comprising of the Southern Africa Parliamentary Support Trust
(SAPST), Community Working Group on Health (CWGH), Zimbabwe Women Resource Centre and Network
(ZWRCN) and the Public Service Accountability Monitor (PSAM) held a training session on social accountability
in Zimbabwe. The 5-day training exposed eight civil society organisations funded by USAID through PACT
Zimbabwe to the PSAM approach to conducting social accountability monitoring.
In evaluating the training session, one participant had this to share “from this training, I can confidently
say that the problems that we are facing in our country (Zimbabwe) are of a complicated nature that
require a multifaceted response from civil society together with the government. The public resource
management framework needs to be strengthened for progressive realisation of rights by both actors including
citizens not one without the other”.

The Zimbabwe Learning Partnership (ZLP) comprising of the Southern Africa Parliamentary Support Trust (SAPST), Community Working Group on Health (CWGH), Zimbabwe Women Resource Centre and Network (ZWRCN) and the Public Service
Accountability Monitor (PSAM) held a training session on social accountability in Zimbabwe. The 5-day training exposed
eight civil society organisations funded by USAID through PACT Zimbabwe to the PSAM approach to conducting social accountability monitoring.

March 2016:
During March 2016, Jay Kruuse and Nicholas Scarr responded to an invitation by the South African Human
Rights Commission (the HRC) who had requested submissions on possible reforms to the Promotion of Access
to Information Act (PAIA). In the PSAM submission, attention was drawn to the lack of access to information
relating to the enforcement of environmental law. The PSAM also endorsed recommendations and observations
made in the Centre for Environmental Rights submission. Finally, proposed revisions to PAIA were also made
with a view to strengthening adherence to its severability provisions. The PSAM submission is viewable at:
http://www.psam.org.za/research/1458044405.pdf
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March 2016 – Ongoing:
PSAM and the Unemployed People’s Movement (UPM)Assistance was sought from the Monitoring and Advocacy Programme (MAP) within the PSAM to provide the
following assistance to the UPM:
The assistance emerged from a crowd mapping exercise that the UPM wanted to undertake that would improve
their capacities in terms of organisation, writing and research skills. From that, information would be produced
within a newsletter that would be shared with communities. Their crowd mapping exercise would involve: “a
digital mapping exercise as a way of reviewing community service delivery problems. They [activists] will work
in pairs to digitally tag all the problems as experienced by the community (housing, water, roads, health care
etc.) These will be posted on a crowd map and will include location based posts which are a basic description
of the problem (what, where, why, who, etc.) and a photograph
(an example: https://communitymonitors.crowdmap. com /). On the basis of this mapping they will identify priority
issues which they can further action on, including undertaking a more detailed investigation of the problem
and think out a plan of action. Once the priority issues are prioritised, they can be supported with both research
as well as possible remedies.” Since the initial contact, the UPM has approached MAP a few times to give input
into the stories of the activists and provide input into the content of their stories through a variety of ways.

UPCOMING EVENTS
October 2016:
Lead by the Advocacy Impact Programme, the PSAM will co-host a conference with World Vision between the
17th and 21st October in Ezulwini, Swaziland. The conference aims to interrogate the impact of context on
social accountability. How does context affect social accountability and civic engagement outcomes within
and between countries? Why do certain social accountability (SA) interventions easily gain traction and
demonstrate results in some settings and not in others? The proposed October 2016 learning event will attract
participants (practitioners, researchers and donors) from over 15 countries within and outside Africa to
honestly and collectively wrestle with some of the above questions and several others. Participants will learn
about what SA interventions work and not work; where, by who, for who and under what
conditions/circumstances. For more information contact AIP Head Vanessa Malila: v.malila@ru.ac.za
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WELCOM E NEW STAFF
2015:
Dr. Ndodana Nleya, Head Monitoring and Advocacy, joined the PSAM in June 2015. He has previously held
posts of Project Manager for Provincial Research at the Eastern Cape Socio-Economic Consultative Council,
Director in the Eastern Cape Planning Commission and Researcher at the African Centre for Citizenship and
Democracy at the University of the Western Cape. He holds a PhD in Public Administration and a Master of
Science in Water Resources Management from the University of the Western Cape. He is also a Bachelor of
Commerce (Economics and Transport Economics) graduate of the Univeristy of South Africa
Dr Isaias Chachine, RLP Senior Programme Office (Mozambique), was born in Magula-Gaza, outside Xai-xai,
in Southern Mozambique. After completing his matric, he enrolled at the Instituto Superior Pedagogico for
studies in pedagogy and theories of Education. Isaias holds a Bachelor of Theology Honours from the
University of KwaZulu-Natal, and is an ordained priest in the Anglican Church of Southern Africa, Diocese of
Lebombo, in Mozambique. As a priest, Isaias was involved with various organizations of welfare in Maputo,
aimed at alleviating the plight of the poor, and coordinating the Anglican Church Street Children Rehabilitation
Centre in Maputo. In 2008, Isaias obtained his PhD in Ethics from Uppsala University, Sweden. Between 2001
and 2013, Isaias joined the College of the Transfiguration in Grahamstown, as part of the academic staff
lecturing in ethics. From 2010 to 2013 Isaias was a visiting scholar in the Department of Politics and
International Studies at Rhodes University. Before joining the PSAM, Isaias was a rector of St John-the- Divine
Anglican Church, Durban. Isaias’ research interests include the interplay of human rights, community, justice,
and freedom on social accountability and poverty alleviation in Africa; with specific emphasis on Liberalism,
Communitarianism, and African contributions to the ethics of social accountability.
Lindelwa Nxele, AIP Programme Officer, grew up in Durban. She completed her Political Science and Social
Anthropology undergraduate courses and further received an Honours degree in Social Anthropology under
the School of Social Sciences at the University of KwaZulu-Natal (UKZN). She completed her Anthropology
Master’s Degree with UKZN. She first worked as a tutor at the Social Anthropology department at UKZN, before
starting her career in the NGO sector, where she mostly held research, monitoring and evaluation positions,
assessing organisational programs and engaging in advocacy activities. Her previous position was with an
international organisation called Brien Holden Vision Institute (Formerly known as International Centre for
EyeCare Education). She is passionate about knowledge dissemination, social cohesion, organisational learning,
personal development, as well as socio-spiritualism.
Thoko Andy Sipungu, MAP Housing Researcher, grew up in Mthatha. He received a Bachelor of Arts Degree
and a Bachelor of Law Degree from Rhodes University in 2010 and 2012 respectively. He is currently pursuing
a Master’s Degree in Sociology with Rhodes University. He joined PSAM as a housing researcher in July 2015.
Thoko enjoys reading, writing and running.
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Mary Fike, Finance and Admin Manager, moved to Grahamstown with her parents in the 1960s and loves
living in the Eastern Cape, which she feels is South Africa’s best kept secret. She has personally witnessed
many changes in the Grahamstown landscape during these past fifty years. Mary holds a Bachelor of
Accounting Science (B.Compt) degree from UNISA. She joined the Rhodes University finance division in the
year 2000 and for the last 9 years headed up the research finance section, where she promoted a culture of
transparency and accountability in the governance of the university’s grant and project funding. Mary retired
from her fulltime position in the finance division at the end of March 2015, and is delighted to have joined
PSAM in a part time capacity as their accounting officer.

2016:
Mlamuli Hlatshwayo, RLP Training Coordinator, grew up in Soweto. He completed his undergraduate and
Honours degree with Rhodes University’s Political and International Studies Department. He holds a Masters’
degree in Social Sciences (Cum Laude). He is currently a PhD Candidate, focusing on Africanization and higher
education curriculum. He is a part time lecturer with the Politics Department, where he teaches an
introductory course on Political Philosophy. He is passionate about knowledge production, social justice,
critical citizenship and the creation of the socially accountable state. He is currently a recovering Oros addict
and die-hard Orlando Pirates supporter.

Dr Vanessa Malila, Head of Advocacy Impact Programme, grew up in Johannesburg. She studied journalism
and media studies at Rhodes University, before working briefly as a journalist. She then returned to Rhodes
University as a junior lecturer in New Media. She left Grahamstown once more to attain her PhD in
Communication Studies from the University of Leeds before returning once more to Rhodes University to take
up a position as a postdoc research fellow at the School of Journalism and Media Studies. Between 2012 and
2015 her research focused on the complex relationship between young South Africans, the media and
citizenship in the post-apartheid South African context. She joined the PSAM in March 2016. Her research
interests include citizenship, civic participation, citizen engagement and multi-stakeholder policy making.

Farewell:
We bid farewell to Local Governance Researcher, Thabani Mdlongwa, who moved on from the PSAM in April
2016. We wish him all the best in his new adventures at the HSRC, and we know he will make the same kind
of positive impact in his future endeavors as he did during his time at the PSAM.
Laura Miti, former Senior Programme Officer for Zambia in the Regional Learning Programme, continues her
work in Zambia as a Social Accountability consultant. Laura will continue to work with PSAM to promote social
accountability in Zambia.
The Regional Learning Programme also bids farewell to Sandra Makwembere, who recently moved on to
lecture at the School of Business at the University of Limpopo. We know Sandra will continue to fly the social
accountability flag and share her positive attitude with the business leaders of the future.

Ensuring the right to social accountability is universally fulfilled

For more information about the work that PSAM does, please contact us:
Physical Address:
16B Prince Alfred Street, Rhodes University, Grahamstown
Postal Address:
PO Box 94, Rhodes University, Grahamstown, 6140
Email : psam-admin@ru.ac.za
Tel : 046 603 8358
Fax : 046 603 7578
Website: www.psam.org.za
Connect with us on Facebook: https://www.facebook.com/publicserviceaccountabilitymonitor
Find us on Twitter: @Right_to_SAM
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